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Client Information Statement

(Individual / Joint Account)
(Bt /B r)

st s o
" " . ; " — I
Kingsway Financial Services Group Limited [0 Cash Securities Trading Account 3l & Eomad ALY Account No. F1[ I8 :
(“Kingsway”) [0 Cash Securities Electronic Trading Account 3}l & % ?ﬁTJ DAL
TEH 2 FRATE I L (TR ) O Margin Trading Account f{&E & E1& ] |
O Shenzhen B-shares Trading Account £ ¥|| B J&g 1] |
O Shanghai B-shares Trading Account 3 B & 184 +1[ | Date Opened fji|=1} 1}t :

[ Futures Contract Trading Account "F’”%EJ‘%N il
[ Stock Options Trading Account %&%JQH@IFJF; WETL

[0 Discretionary Account — Securities % 7[Rt 1 - &5

Personal Information [ * &%

Name of client &1 &7 (English #+) (Chinese f[1%)
Mr % /Miss ‘|12 /Ms &
Date of birth [T} [ 1H#] Place of birth ‘\% f"ﬂ%ﬁ Nationality E&‘Tf. Sex Tl Marital Status ﬁFﬁizEf‘}iJiiEJ
Df/ ME Y
HK 1.D./ Passport no. 7~ jfm%ﬁ‘f%ﬁf’@ﬂﬁ Place of issue ?ﬁ“ii‘j&ﬁ
(Please enclose copy ?an 1)
Home Address (= -t'#5ij (Please enclose address proof F%Ffj—l*'iil%ﬁfl) Year of Residence J—iﬂjfﬂ =T g
Home telephone no. Ei?:,':ﬁ,% Home fax no. i:iif'@éjﬁ’r?ﬁ% Mobile/Pager no. = Fﬁ_rﬂ T,/]E“ipfﬁ?%_ﬁﬁ E-mail address F~ i A -
O Self-owned EIF‘F‘y'#*'Ji( [ Mortgage ##i Monthly Installment &) £ i~ $ [ Others I
[0 With parents =2 =/ [ﬁj[’ji [ Rented #'f= Monthly Rental & 7' & $

Occupation 3 %

|

CEmployed (g [Self-employed [ [IRetired 32k [Housewife - 4 LiStudent 5 [lOthers #! 4
(please specify F?ﬁiéﬂfl)
Company Name * il {71

Nature of business 3 #5]%¥T Present position EJEﬁ?a'&v'\j'

Years of service [~ ] Business telephone no. ﬁfji%—?ﬁ% Business fax no. ﬁ?ﬁ' {Ex e BARES

Business address ** "pji*'ﬂlL

Are you a licensed or registered person, or a director or employee of any Licensed Corporation or Registered Institution of the Securities and Futures Commission
in Hong Kong?

ngﬂ?\‘?' T W ETH D f '/F‘ﬁ*ﬁdﬁ‘fiil'] MW lﬁ’ﬁ*ﬁ'?ﬂéﬂﬁiil‘@ﬁ& THS (REY P
[ Yes, name of the Licensed or Registered Person .. » ﬁﬁﬂlﬁ‘/FJ AR O No A

Mailing Address Zff & By i
Correspondence, trade confirmations, contract notes, statements of account and receipts to be sent to: %}H Fé,% HF{—' Eﬂ%"rltr ~ b WU L ERT SR R

[0 Home address [ -t 44~ [ Business address ** ﬂjfﬁl‘j} [ Correspondence address il ile
Please specific ﬁ%ﬁ%ﬁﬂﬂ:

O  E-mail statement - 5 1 (NO mailing statement will be sent JE Z[355H1)
1/We, the Client, hereby consent to receive the statements (both Daily and Monthly statements) in electronic form
HTE EET R S S TURR T I SRR

Financial Information Ef 75 %Y R

Annual income (HK$) & F (?ﬁ‘fﬁ‘)
OBelow $200,000 20 YA s [ $200,000 - $500,000 20 {47 = 50 47 [J$500,001 - $1,000,000 50 f471| % 100 47

[1$1,000,001 - $2,000,000 100 ],T,"JJ%J‘J_F% 200 F’Jjﬁ [ Above $2,000,000 200 F'Jjﬁ,l‘lf

Approximate net worth i51%¥7% fifi : Source of Funds Y& i :




Nominated Bank Account #5-E8ALSEI] |

Please nominate the bank account you wish to use for fund deposit (the account must be in your name) F?ﬁ}“ﬁﬁ%u? FIEIP B R (S AT ¢
Bank Name #i.7+ £/ : Account Number [ 15 ¢

Brokerage Reference AR 7 Fil
Name, address, type of account i.e. cash or margin, futures contracts or securities £/ » 2l [[RETIEET > 5[] : Fl& F‘/l»%l > HHET FL\ &q&%y

Investment Experience # &Y 3% &

O Nil & [ HK listed Stocks F‘dﬁfﬂﬁﬁé“? year F [ Overseas listed stocks & 9f fﬂ (% year ¥
. - Overseas futures/options year
Eabl=s = HWI T = 4 -
[ Warrants e =5 year [ HK futures/options F,?%FEFJE_ paiy year O 167 0 o
[J CBBCs - #:5 year #

[ Other derivatives ! {4 i Fﬁ#[ year #

Average transaction size 157 p) &

Any knowledge in Derivatives =% = ! ﬂilrgﬁaﬁ ? O No ‘f’f\,
[0 1/ We have knowledge of derivative products acquired from:

FEE G R gt S

IFl Fk«n

[0 having conducted 5 or more transactions in derivative products (whether traded on an exchange or not) within past 3 years (e.g. Derivative
Warrants, CBBCs, Stock Options, ETFs, etc)
B = ] SEEE R rjk]{yri' E‘%Ff (t Tu;tﬂx T BLARREIE) (U0 0T R AR R T AT IR £ )

[0 having undertaken training or attended courses which provided knowledge of the nature and risks of derivatives* (e.g online or classroom
courses offered by academic or financial institutions)
UK A A AR Y TR R RS R (T S SRR £ B TR Y A P BH)

O

mylour past or current work experience related to derivative products* (e.g. work experience in bank or financial institutions)

S TR AR ALY PSSR (I AL g 2 )

[ 1/ We acknowledge that | / We have read and fully understood the nature and risks of Exchange-Traded derivative products as explained in the
“Risk Disclosure Statements” provided by Kingsway Financial Services Group Limited. |/ We am / are willing to accept the risks

associated with trading derivative products.

*+* 7' B RSP = P O RIS B IR Y TR e R ) Fﬁ#ﬂz BLFRR IR 3 i O B e

BTG o z& */Ar S EHORIE BYE RS 7 w?ﬁfﬁ i

Investment Objectives & %Y [ | f&

[ Income & * % [0 Hedging $hfli % [0 Capital gain 7 il % [ Speculation &4 %

Investment Y [ Long Term =t [ Medium Term f| 55 O Short Term izt

Risk Tolerance 2=+ & [&

O Low [®f& & O Medium |1zt O High & O Very High izt

|

Related Accounts Rl 3 51!
Are you related to any employee of Klngsway 1] *i7‘5”1@5‘. I MEE Fﬁfﬁl,l

[ Yes, name of employee fl. » Lo AR EE O No 7‘

Is your spouse a client of Kingsway [4™ I/ Hi EE R T ?

[ Yes, name of your spouse £l » [ ™ ViR BT, O No 7\ CONA i)
Account number 1| 1B -

Are you, either alone or with your spouse, in control of one third (1/3) or more of the voting rights of any corporate client of Kingsway?

AT R PRS2 L TR UM (bt 2 Rl 1 53— 0] sl

[ Yes, name of corporate cllent R SRE [,?fi [ No 7\
Account number +1i[ Nﬂﬂjﬁ :

Ultimate Beneficial Owner(s) of the Account :i[ IE M @3sHt *
[ The Client % *i% * [ Others {4 : Nameft £, :

Telephone No. %’%ﬂﬁ :

Address - ID/Passport No. Ey(;}%g‘}%&ﬁ"; N

Relationship F%Jlff :




U.S. Foreign Account Tax Compliance Act (“FATCA”) X BV (WHRITFRIESHER)

Please check “y/"” Yes or No for each of the following questions:
%Iiiﬁwi fi J"‘JT"[ I RET [ﬂ'* I Tl
Yes fL No F}

1. Areyou a U.S. Resident? O O

ﬂ\i_ﬂ g\[gymlaj';

2. Arevyou a U.S. Citizen? O O
™ ﬂ?}i[ﬁ?'?}l?

3. Do you hold a U.S. Permanent Resident Card (Green Card)? O O
Fé‘it*ﬁ ES-"]\’F*I‘*J Sy i (E)?

1. | hereby declare and confirm that the information provided above is true, accurate and complete and that the beneficiary of the Account with Kingsway shall
be me.

H BRG] RO OTYRIRLE, B Sl I A VISR i

2. | hereby consent for Kingsway or any of its affiliates (collectively “the Group”) to share my information with domestic and U.S. regulators or tax authorities
where necessary to establish my tax liability in the U.S.

RS £ 7 5 PR G Y i 02 3B R PR R SRS S 4 VR st 4 % o IR

3. Where required by domestic or U.S. regulators or tax authorities, | consent and agree that the Group may withhold from the Account such amounts as may be
required according to applicable laws, regulations and directives.

W%ifﬁﬁ‘}%[ﬁﬂlﬁﬁﬁ%‘ﬁ%ﬁ@}ﬁ?ﬁ%ﬁ% IR L Rt ip (ES TR E [N E R E R A TR TR il S i1t ﬁ'rﬁf’? FIo & JEC -

4.  If there is any change in any of the above information or my U.S. citizenship or resident status or beneficiary of the Account, | shall notify Kingsway of the
changes within 30 calendar days.

YOI )RR A hIE-J 1 I RN L I Fﬁf AR Ejﬁ!}aafﬁ

5. In consideration of Kingsway processing my application (which may or may not lead to opening the Account), | undertake and agree that | will not hold
Kingsway liable for any loss, damages and expenses incurred and suffered arising from Kingsway sharing my information and/or withholding an amount from
the Account as mentioned above.

T v ‘ngﬁ CIRETEN h{.ﬁé(”ﬂ S e N g I N R F@IMW S ] F‘ oS E g PSRRI L R RS R
Th :J[ﬁur ]FFJ-‘L ;Fjsfr K3

I/We, the undersigned Client, represent that the information contained in this Client Information Statement is true, complete and correct and that the
representations in the attached Agreement are accurate. Kingsway is entitled to rely fully on such information and representations for all purposes, unless
Kingsway receives notice in writing of any change. Kingsway is authorized at any time to contact anyone, including my/our banks, brokers and credit agency, for
the purpose of verifying the information provided on this Client Information Statement.

R EE TR T R A TR A O R U o S T IR R )
AU E R 2 (S O S MR B - e RN R R ¢ SEVET

fie

R S I S TR
clg\”f”ﬁ’]ﬁgﬁ%ﬁ% o PRSI R A TR

Client Signature %7355/ Date [

*** For Official Use Only F{ fif % = fi & ***

Introduced By fi ;Jﬁ N

Name of Account Executive % +1 = (= f & :

AE No. % ¥ 2 [Z BT ¢ Length of Relationship with Client == % 7 A1 3§ = #] :

Documents Checked By ¥ (% g‘, % Account Executive Signature % 1 % [ & % ¢

Account Approved By =3 :

(Ref.: June 2015)
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Self-Certification Form — Individual/ Joint Account
(Applicable to Automatic Exchange of Financial Account Information (“AEOI”) and

Foreign Account Tax Compliance Act (“FATCA”)

Client Information

Client Name: Account No.*:

A. Certification of Account Status

Please complete the following information for an individual and/or joint account. Please note that in the case of a joint
account, each client is required to complete a separate self-certification form.

Part 1. Information of Client

Name* (Chinese) | Gender Date of Birth* (DD) (MM) (YY)
(English) | Nationality Place of Birth*
Passport / ID No. Residence / Home Address*

Part 2. Automatic Exchange of Financial Account Information

Important Notes:

®  This is a self-certification form provided by an account holder to Kingsway Financial Services Group Limited
(“Kingsway”) for the purpose of automatic exchange of financial account information. The data collected may be
transmitted by Kingsway to the Inland Revenue Department for transfer to the tax authority ofanother jurisdiction.

®  An account holder should report all changes in his/her tax residency status or other information (if necessary) to
Kingsway as soon as practicable.

®  All parts of this form must be completed (except for those not applicable or otherwise specified). If there is not enough
space, you may provide your information on additional sheet(s). Information in fields/parts marked with an asterisk (¥)
are required to be reported by Kingsway to the Inland Revenue Department.

Country of Residence for Tax Purposes and Taxpayer Identification Number or its Functional Equivalent (“TIN”) *

Please complete the following table indicating (a) the country of residence (including Hong Kong) where the account holder is
a resident for tax purposes and (b) the account holder’s TIN for each country. Please indicate all (not restricted to three)
countries of residence. If the account holder is tax resident in more than 3 countries, please use a separate sheet.

Explain why the account holder
Country of TIN * Enter Reason A, Bor €\ {5 ble (0 obtaina TINif you | Add / Update
tax residence* if no TIN is available
have selected Reason B
@™
2
3

If the account holder is a tax resident of Hong Kong, the TIN is the Hong Kong Identity Card Number. If a TIN is unavailable,
please provide the appropriate reason A, B or C:

Reason A — The country where the account holder is a resident for tax purposes does not issue TINS to its residents.

Reason B — The account holder is unable to obtain a TIN or equivalent number. Please explain why the account holder is
unable to obtain a TIN if you have selected this reason.

Reason C — TIN is not required. Please select this reason only if the authorities of the country of tax residence do not require
the TIN to be disclosed.

Ver. 20170101_CRS_I_E
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Part 3. Foreign Account Tax Compliance Act

Disclaimer:

®  The account holder is advised to refer to the US IRS website (http://www.irs.gov/) for details in respect of FATCA.

®  The account holder shall be fully responsible for the confirmation of his/her/its FATCA status and other information
submitted hereunder.

° The account holder shall ensure the information given and statements made in this form are true, correct and complete,
Kingsway shall not be liable for any errors or loss that results fromsuch information and statements.

®  Kingsway is unable to offer any tax or legal advice to the account holder. For any related question, the account holder
is advised to consult his/her/its tax and legal advisors.

Please tick either (1) or (2) or (3) and complete as appropriate:

. [] I confirm that I am a U.S. citizen and/or resident in the U.S. for tax purposes (Green Card Holder or resident
under the substantial presence test)

2. [ I confirm that I was born in the U.S. (or U.S. territory) but am no longer a U.S. citizen as I have voluntarily
surrendered my citizenship as evidenced by the Certificate of Loss of Nationality of the United States.

3. I confirm that I am not a U.S. citizen or resident in the U.S. for tax purposes.

The substantial presence test is generally met with respect to any calendar year if (a) the individual is present in the U.S. at least
31 days during such year and (b) the sum of the number of days in which such individual is present in the U.S. during such year,
1/3 of the number of such days during the first preceding year, and 1/6 of the number of such days during the second preceding
year, equals or exceeds 183 days.

B. Declarations and Signature

I acknowledge and agree that (a) the information contained in this form is collected and may be kept by Kingsway for the
purpose of automatic exchange of financial account information, and (b) such information and information regarding the
account holder and any reportable account(s) may be reported by Kingsway to the Inland Revenue Department of the
Government of the Hong Kong Special Administrative Region and exchanged with the tax authorities of another jurisdiction or
jurisdictions in which the account holder may be resident for tax purposes, pursuant to the legal provisions for exchange of
financial account information provided under the Inland Revenue Ordinance (Cap.112).

Subject to applicable local laws, I hereby give my consent to Kingsway for sharing my information with domestic and overseas
regulators or tax authorities where necessary to establish my tax liability in any jurisdiction. Where required by domestic or
overseas regulators or tax authorities, I consent and agree that Kingsway may withhold from my account(s) such amount as
may be required according to applicable laws, regulations and directives.

I certify that I am the account holder of all the account(s) to which this form relates. I undertake to advise Kingsway of any
change in any information or any circumstances which affects the tax residency status of the individual identified in this form or
causes the information contained herein to become incorrect, and to provide Kingsway with a suitably updated self-certification
form within 30 days of such change in circumstances or information.

I declare that the information given and statements made in this form are, to the best of my knowledge and belief, true,
correct and complete.

Client Signature Date (DD/MM/YYYY)

WARNING

It is an offence under section 80(2E) of the Inland Revenue Ordinance if any person, in making a self-certification,
makes a statement that is misleading, false or incorrect in a material particular AND knows, or is reckless as to
whether, the statement is misleading, false or incorrect in a material particular. A person who commits the offence is
liable on conviction to a fine at level 3 (up to $10,000).

Please complete this self-certification form carefully. Please refer to the information on the website of Hong Kong
Inland Revenue Department http://www.ird.gov.hk/eng/tax/dta aeoi.htm , the website of OECD
http://www.oecd.org/tax/automatic- exchange/ or US IRS website http://www.irs.gov/ and consult your tax, legal and/or
other professional advisers if you have any questions on or in relation to AEOI, FATCA, any of the U.S. IRS form
(including which U.S. IRS form to complete and submit) or this self-certification form.

Ver. 20170101_CRS_I_E



CLIENT ACCOUNT AGREEMENT

This Agreement is made between:-

1) KINGSWAY FINANCIAL SERVICES GROUP LIMITED of 7/F., Tower One, Lippo Centre, 89
Queensway, Hong Kong (''Kingsway''); and

2) of
(" Client'")

(Kingsway is a licensed corporation (SFC CE No.: ADF 346) under the Ordinance to conduct Type 1 (dealing in
securities), Type 2 (dealing in futures contracts), Type 4 (advising on securities) and Type 9 (asset management)
regulated activities and is an exchange participant of The Stock Exchange of Hong Kong Limited and The Hong
Kong Futures Exchange Limited under the category of Futures Commission Merchant.)

In consideration of Kingsway agreeing to open the Account in the Client's name or on the Client's behalf for the
purchase, sale or exchange of or for the trading or dealing in commodities and/or F/O Contracts as defined below,
the Client hereby agrees that the Account shall be operated and maintained by Kingsway upon the terms and
subject to the conditions as are set out in this Agreement.

1. Definitions

1.1 In this Agreement, unless the context otherwise requires, the following terms shall bear the following
meanings:

“Account” means the account or accounts opened and maintained by the
Client with Kingsway from time to time for use in connection with
its trading in commodities and F/O Contracts and including the
EFTA (if applicable);

“Access Codes” means together, the Client's personal password ("Login
Password") used in conjunction with the Client's user name and the
Client's personal identification number ("PIN") to gain access to,
and give instructions through, the Electronic Futures Trading
Service;

“Client” wherever used shall in the case where the Client(s) is/are
individual(s) include the Client(s) and his/ their respective
executors and administrators and in the case where the Client is a
sole proprietorship firm include the sole proprietor and his
executors and administrators and his or their successors in the
business and in the case of a partnership firm include the partners
who are the partners of the firm at the time when the Client's said
account or accounts are being maintained and their respective
executors and administrators and any other person or persons who
shall at any time hereafter be or have been a partner of and in the
firm and his or their respective executors and administrators and
the successors to such partnership business and where the Client is
a company include such company and its successors;

“Clearing House” shall have the meaning assigned to it by Rule 101 of the Rules;

Ver.201809_FTA_E



)

“Clearing House Rules’

“Closing Out”

“Code of Conduct”

“Commission”

“commodity”

“Compensation Fund”

“Currency Contract”

“EFTA”

“Electronic Futures
Trading Service”

“exchange”

“Exchange Contract”

“Financial Product”

“F.O. Business”
“F/O Contract”

“HK Exchange”

shall have the meaning assigned to it by Rule 101 of the Rules;

means in relation to any or portion of any F/O Contract, the
entering into of another F/O Contract of the same specification and
for the same amount but of an opposite position in order to cancel
the former F/O Contract and/or to crystallize the profit or loss on
such former F/O Contract and the term “Close Out” shall be
construed accordingly;

means the Code of Conduct for Persons licensed by or registered
with the Commission;

means the Securities and Futures Commission or any other body
which assumes in whole or in part the powers and functions of the
Securities and Futures Commission and has jurisdiction over the
HK Exchange under the Ordinance;

shall have the meaning assigned to it by Rule 101 of the Rules and
"commodities" shall be construed accordingly;

means the investor compensation fund established pursuant to the
Ordinance;

means an Exchange Contract having as its underlying commodity a
currency or currencies;

means the electronic futures trading account opened and
maintained by the Client to facilitate trading through the Electronic
Futures Trading Service;

means the electronic futures trading service and facility provided,
or to be provided, by Kingsway to the Client, which will enable the
Client to give electronic instructions through the internet, mobile
phone or other electronic means and the information services to be
provided by Kingsway;

means any other exchange or market (and their respective clearing
houses, if any), other than the HK Exchange, in which a
Transaction is effected on behalf of the Client;

means a contract for a commodity approved by the Commission
and HK Exchange;

means any securities, futures contracts or leveraged foreign
exchange contracts as defined under the Securities and Futures
Ordinance (Chapter 571 of the laws of Hong Kong). Regarding
“leveraged foreign exchange contracts”, it is only applicable to
those traded by persons licensed for Type 3 regulated activity;
shall have the meaning assigned to it by Rule 101 of the Rules;

means a futures contract or an OptiOHS contract;

means The Hong Kong Futures Exchange Limited,;

Ver.201809_FTA_E



1.2

2.1

22

“Hong Kong”

“Interest Rate Cash

means Hong Kong Special Administrative Region of the People’s
Republic of China;

means for any Currency Contract, a cash adjustment determined in

Adjustment” accordance with the Clearing House Rules and which represents the
interest rate differential between two contract-related currencies;
“Kingsway Group” means Kingsway, Kingsway’s holding company or any of
Kingsway’s subsidiaries or subsidiaries of such holding company;
“Kingsway Website” means the services and facilities provided by Kingsway through its
internet website, including, the Electronic Futures Trading Service;
“Margin” shall have the meaning assigned to it by Rule 101 of the Rules;
“Market” shall have the meaning assigned to it by Rule 101 of the Rules;
“Ordinance” means the Securities and Futures Ordinance of the Laws of Hong
Kong and any subsidiary legislation made thereunder as amended,
extended, re-enacted, replaced or superseded from time to time;
“Procedures” shall have the meaning assigned to it by Rule 101 of the Rules;
“Regulations” shall have the meaning assigned to it by Rule 101 of the Rules;
“Rules” means collectively, the rules of the HK Exchange and the
Regulations and any amendments, supplements, variations or
modifications thereto from time to time in force;
“Transaction(s)” means the entering into of any F/O Contract in connection with

this Agreement, Closing Out or effecting delivery and/or settlement
of a F/O Contract in connection with this Agreement; and

“Variation Adjustment” shall have the meaning assigned to it by Rule 101 of the Rules.

Words importing the singular shall include the plural and vice versa, words importing any particular
gender shall include any other gender, words importing person shall include any firm or sole
proprietorship, partnership, association of persons and body corporate and vice versa.

The Account and Conduct of Transactions

The Client may from time to time instruct Kingsway, acting as the Client's agent, to effect any
Transaction(s) on the Client's behalf. Kingsway shall have the right, in its absolute discretion and without
reference to the Client, appoint any broker or agent to effect such Transaction for and on behalf of the
Client and in such event Kingsway shall not be responsible for any breach, non-observance or non-
performance of its obligations hereunder by reason of any cause beyond its control including without
limitation transmission or computer delays, errors or omissions, strikes and similar industrial action or
any negligence, default, act, omission, breach or failure of any broker, agent, the HK Exchange or any
relevant exchange to perform its duties and obligations.

Kingsway shall be entitled at its sole and absolute discretion to refuse to act upon any instruction given
by the Client without any responsibility or liability for any loss if Kingsway believes that such
instructions are (i) not genuine or (ii) may be against any applicable law or regulation or (iii) may be
prejudicial to Kingsway's interest.

Ver.201809_FTA_E
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24

25

2.6

2.7

2.8

29

2.10

All Transactions shall be subject to the terms and conditions of this Agreement and to the constitution,
rules, regulations, customs, usages, rulings and interpretations, from time to time extant or in force of the
exchange or other market (and of their respective clearing house, if any), including the HK Exchange
and the Clearing House, where the Transactions are executed by Kingsway or the agents of Kingsway.
All Transactions under this Agreement shall also be subject to any law, rule, or regulation then
applicable thereto, including but not by way of limitation, the provisions of the Ordinance and the
Commodity Exchange Act of the Federal Laws of the U.S.A., as amended from time to time, and the
rules and regulations there under.

The Client is fully aware that Transactions related to Exchange Contracts shall be subject to the Rules
and the Procedures and that the Rules contain provisions requiring Kingsway, upon the request of the
HK Exchange or the Commission, to disclose the name, beneficial identity and such other information
concerning the Client as the HK Exchange or the Commission may require and that the Client further
agrees to provide such information concerning the Client as Kingsway may require in order for
Kingsway to comply with the Rules, the Procedures and the Ordinance and that in the event Kingsway
fails to comply with the disclosure requirement under Rule 606(a) or 613(a) of the Rules, the Chief
Executive of the HK Exchange may require the closing out of positions on the Client's behalf or the
imposition of a margin surcharge on the Client's positions.

Without prejudice to the generality of the foregoing, the Client acknowledges and accepts that the rapid
and frequent changes in spot and futures prices, the general market condition, or the restrictions or limits
imposed by the HK Exchange or any relevant exchange or other market in which the Transaction is to be
executed, may make it impossible or impracticable for Kingsway to carry out the Client's instructions, or
to conclude a Transaction on the Client's behalf at the prices quoted at any specific time. Neither
Kingsway nor its broker shall have any obligation or liability whatsoever and howsoever in respect of
any failure to enter into futures contracts or options contracts as specified in the Client's instruction.

The Client acknowledges and agrees that every Exchange Contract shall be subject to the charge of a
Compensation Fund and a levy pursuant to the Ordinance, the cost of both of which (and all other such
levies or equivalent as may be imposed from time to time) shall be borne by the Client.

The Client acknowledges and agrees that if the Client suffers pecuniary loss by reason of Kingsway's
default, the liability of the Compensation Fund will be restricted to valid claims as provided for in the
Ordinance and will be subject to the monetary limits specified in the Securities and Futures (Investor
Compensation-Compensation Limits) Rules and accordingly that there can be no assurance that any
pecuniary loss sustained by reason of such a default will necessarily be recouped from the Compensation
Fund in full, in part or at all.

Kingsway may trade on its own account or on the account of any of its associated company from time to
time and that its directors and employees may trade on their own accounts from time to time.

The Client acknowledges and agrees that if the Client wishes to have F/O Contracts executed in markets
other than those operated by the HK Exchange, then in respect of Transactions related to such F/O
Contracts, such Transactions will be subject to the rules and regulations of those markets and not those
of the HK Exchange, with the result that the Client may have a markedly different level and type of
protection in relation to those Transactions as compared to the level and type of protection afforded by
the Rules, the Regulations and the Procedures.

THE CLIENT ACKNOWLEDGES AND AGREES THAT KINGSWAY MAY, SUBJECT TO THE PROVISIONS OF
THE ORDINANCE AND ANY APPLICABLE LAW, TAKE THE OPPOSITE POSITION TO THE CLIENT'S ORDER
IN RELATION TO ANY HK EXCHANGE TRADED FUTURES CONTRACT AND/OR OPTIONS CONTRACT,
WHETHER ON KINGSWAY'S OWN ACCOUNT OR ITS ASSOCIATED COMPANY OR FOR THE ACCOUNT OF
OTHER CLIENTS OF KINGSWAY, PROVIDED THAT SUCH TRADE IS EXECUTED COMPETITIVELY ON OR
THROUGH THE FACILITIES OF THE HK EXCHANGE IN ACCORDANCE WITH THE RULES AND THE
PROCEDURES OR THE FACILITIES OF ANY OTHER COMMODITY, FUTURES OR OPTIONS EXCHANGE IN
ACCORDANCE WITH THE RULES AND REGULATIONS OF SUCH OTHER EXCHANGE.
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2.11

2.12

2.13

2.14

2.15

3.1

32

33

The Client agrees that the Client shall be liable for all losses, whether or not the Account is liquidated,
and for any debts and deficiencies in the Client’s Account(s) including all debts and deficiencies
resulting from a liquidation of the Client’s Account(s).

The Client hereby authorises Kingsway to make such disclosure of all the Client's accounts, with
Kingsway and the Kingsway Group and all transactions as may be required under the regulations of any
relevant market or banking or governmental authority or as may be required under any laws, regulations,
orders or lawful requests including those from the Client's agent without further consent from the Client.

The Client agree to pay Kingsway brokerage commission and such other charges and fees at such a rate
or rates as Kingsway may from time to time notify the Client. The fees and charges prevailing at the date
of this Agreement and the basis of payment are set out in the attached statement supplied to the Client.
Kingsway may vary such brokerage, commission, fees and charges at any time by giving notice in
writing to the Client as soon as reasonably practicable. The Client further agrees to pay or reimburse
Kingsway any other costs and expenses incurred by Kingsway in carrying on the Client's account
including but not limited to delivery charges and option exercise and assignment fees.

In all Transactions entered into hereunder Kingsway shall be entitled to act on any documentary,
telephone, telex, facsimile or verbal instructions that Kingsway believes to be genuine and to have been
given by such one or more person(s) as are notified by the Client to Kingsway from time to time in
writing or otherwise as authorised to give such instructions.

If Kingsway solicits the sale of or recommends any Financial Product to the Client, the Financial Product
must be reasonably suitable for the Client having regard to the Client’s financial situation, investment
experience and investment objectives. No other provision of this Agreement or any other document
Kingsway may ask the Client to sign and no statement Kingsway may ask the Client to make derogates
from this clause.

Electronic Futures Trading Services (for EFTA only)*

The Client understands that the Electronic Futures Trading Service is a semi-automated facility, which
enables the Client to electronically send instructions and receive information. The Client agrees that
Kingsway may carry out any modification or upgrade of the facility as Kingsway may think fit which
may or may not change the Electronic Futures Trading Service to a fully automated facility or in any
other manner at any time with or without any prior notice to the Client.

The Client agrees to use the Electronic Futures Trading Service only in accordance with the terms of this
Agreement and also other terms and instructions given by Kingsway from time to time. Any additional
services offered through the Kingsway Website in the future shall only be used by the Client in
accordance with the terms of this Agreement and such other terms as amended and notified by you from
time to time.

The Client shall be the only authorized user of the Electronic Futures Trading Service under EFTA. The
Client shall be responsible for and shall take all steps and precautions for safeguarding the Access Codes
against misuses by others and the Client shall indemnify Kingsway against all losses, suits, claims, costs
and expenses incurred by Kingsway as a result of the Client's failure to do so. The Client understands and
agrees that Kingsway shall verify or authenticate the Access Codes each time when the Client sends
Kingsway an electronic instruction. The Client hereby authorize and request Kingsway to accept all
instructions given through the Electronic Futures Trading Service using the Access Codes and Kingsway
shall not be required to take any steps (other than the verification or authentication of the Access Codes)
to verify such instructions. The Client acknowledges and agrees that the Client shall be solely responsible
for and be bound by all instructions given through the Electronic Futures Trading Service using the
Access Codes and neither Kingsway nor any directors, officers, employees or agents of Kingsway shall
have any liability to the Client, or to any other person whose claim may arise through the Client, for any
claims with respect to the handling, mishandling or loss of any instruction.
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The Client acknowledges that the Kingsway Website is proprietary to the Kingsway Group. The Client
warrants and undertakes that the Client shall not, and shall not attempt to, tamper with, modify,
decompile, reverse engineer or otherwise alter in any way, and shall not attempt to gain unauthorized
access to, any part of the Kingsway Website.

The Client further acknowledges and agrees that, as a condition for using the Electronic Futures Trading
Service, the Client shall immediately notify Kingsway if:

(@) an instruction in respect of EFTA has been placed through the Electronic Futures Trading
Service and for which the Client has not received an order number and/or an accurate
acknowledgement of the instruction or of its execution (whether by hard copy, electronic or
verbal means);

(b) the Client receives acknowledgement (whether by hard copy, electronic or verbal means) of a
Transaction for which the Client has not given an instruction or any similar irregularities; or

© the Client becomes aware of any unauthorized use of the Access Codes or any unauthorized,
unusual or irregular matters or occurrences in the Electronic Futures Trading Service or any
error or malfunctioning of the Electronic Futures Trading Service.

The Client acknowledges that the information provided by the Kingsway Website, including but not
limited to the real-time quote service available at the Kingsway Website, which is provided by a third
party provider appointed by Kingsway from time to time, is provided for the Client's information only
and Kingsway shall not be held responsible or liable for any error or omission contained in such
information. The Client acknowledges and agrees that the Client will use such information at the Client's
own risk and Kingsway shall not be responsible or liable to the Client for any losses, costs, expenses,
damages or claims, which the Client may suffer as a result of or in connection with such information.

The Client further acknowledges that the Client may only access EFTA and give instructions through the
Kingsway Website and the Client agree that should the Client experience any problems in accessing
EFTA or giving instructions through this method, the Client shall immediately attempt to use alternative
methods (for example by fax, phone, email or by any other means) to communicate with Kingsway and
inform Kingsway of the difficulty the Client is experiencing. In the case where the Client places
instruction on EFTA using means other than through the Kingsway Website, Kingsway may impose
additional charges for processing of such instruction.

The Client understands that Kingsway may set out operation policies and procedures as “Trading
Guidelines” applicable at any time that shall be available on the Kingsway Website the terms of such
policies and procedures shall be binding on the Client in respect of The Client's use of the Kingsway
Website. In the event of inconsistencies between such policies and procedures and the terms of this
Agreement, the latter shall prevail.

The Client acknowledges that the internet, the mobile phone network and other electronic
communication facilities are, due to unpredictable traffic congestion and other reasons, inherently
unreliable media of communication and that such unreliability is beyond Kingsway’s control. The Client
understands and acknowledges that, as a result of such unreliability, there may be delays in the
transmission and receipt of instructions and other information and that this may result in an instruction
not being executed and/or delay in the execution of an instruction and/or the execution of an instruction
at a price different from that prevailing at the time the instruction was given. The Client further
acknowledges and agrees that there are risks of misunderstanding or errors in any communication and
those risks shall be absolutely borne by the Client. The Client acknowledges and agrees that it shall not
usually be possible to cancel an instruction after it has been given.

The Client acknowledges that internet trading may involve hacking risks, cybersecurity risks,

unauthorized access, unauthorized trading execution and/or security breach to its internet trading
accounts. The Client understands, acknowledges and agrees that such risks shall be absolutely borne by
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it. Likewise, The Client undertakes to notify Kingsway as soon as practicable after becoming aware of
such risks and incidents.

Margin

The Client agrees to pay and maintain with Kingsway on demand such margin as Kingsway may require
or demand from the Client from time to time in Kingsway's absolute discretion to enable Kingsway to
comply with the Margin, Variation Adjustment and Interest Rate Cash Adjustments requirements
imposed by the HK Exchange or the Clearing House and/or to protect Kingsway against any loss or risk
of loss on present, future or contemplated Transactions in respect of the Account, together with such
documents as Kingsway may require to enable it to exercise its rights in connection therewith. Kingsway
may require Margin, Variation Adjustments and Interest Rate Cash Adjustments in excess of the Margin,
Variation Adjustment or Interest Rate Cash Adjustments requirements prescribed by the HK Exchange,
the Clearing House or Kingsway's broker (in respect of any other exchange) and Kingsway may vary
such requirements from time to time by giving notice in writing to the Client.

If Kingsway shall determine that additional Margin, Variation Adjustments or Interest Rate Cash
Adjustments are required, the Client agrees to deposit with Kingsway such additional Margin, Variation
Adjustments and Interest Rate Cash Adjustments within 24 hours or such other period as Kingsway may
in its absolute discretion determine to be necessary and notified to the Client.

Failure by the Client to meet margin calls, Variation Adjustments or Interest Rate Cash Adjustments
made by Kingsway will result in Kingsway being entitled to Close Out the Client's open positions in
respect of which calls, Variation Adjustments or Interest Rate Cash Adjustments are not met. Kingsway
may change Margin, Variation Adjustments and Interest Rate Cash Adjustments requirements in its sole
and absolute discretion at any time.

The Client agrees that all margin calls, demands for Variation Adjustments and Interest Rate Cash
Adjustments must be met by the Client within 24 hours or such shorter period as Kingsway may in its
absolute discretion determine to be necessary and notified to the Client. The Client understands that
Kingsway may be required to report to the HK Exchange particulars of all open positions in respect of
which two successive margin calls, demands for Variation Adjustments and Interest Rate Cash
Adjustments are not met within the period specified by Kingsway and that Kingsway may require more
Margin, Variation Adjustments or Interest Rate Cash Adjustments than that specified by the HK
Exchange and/or the Clearing House and may Close Out open positions in respect of which any margin
calls, demands for Variation Adjustments and Interest Rate Cash Adjustments are not met.

Delivery and Settlement

The Client understands and accepts that every Transaction effected for the Account contemplates actual
performance in accordance with its terms, including delivery and receipt of any commodities and
payment for them. Notwithstanding this and subject to Clause 5.4 below, in respect of each open
position in relation to the Account which remains subsisting on the maturity date for its settlement,
neither Kingsway nor the Client shall have any obligations to make or take delivery (as the case may be)
of the commodity the subject matter of the Transaction on the maturity date, if, according to the rules or
usual practice of the HK Exchange or any other relevant exchange, the outstanding obligations of the
buyer and seller of such open position shall be satisfied solely by cash settlement based on a difference
in price or value, in which case Kingsway or the Client (as the case may be) shall settle or close the open
position by paying the relevant difference to the other on the maturity date thereof. The Client shall take
all necessary actions to enable Kingsway to effect due settlement of each Transaction effected for the
Account in accordance with the Rules and/or the Clearing House Rules or the rules of any applicable
exchange.

Subject to the terms of this Agreement and the Rules and/or the Clearing House Rules and the rules of
the relevant exchange, if any, the Client may at any time before the last trading day of a F/O Contract or
Transaction in relation to the Account request Kingsway to Close Out or in the case of an options
contract, exercise (providing exercise is then possible) the matching options contract. Any amount
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(including, without limitation, any amount payable by Kingsway to the HK Exchange and/or Clearing
House and/or its brokers or agents) payable by the Client arising out of the Closing Out of any F/O
Contract or Transaction or the exercise of any options contract shall become immediately due and
payable to Kingsway upon the Closing Out or exercise.

To exercise an option pursuant to an options contract effected for the Account, the Client shall (subject
to the Rules) deliver to Kingsway a notice of exercise no later than such time limits as may be specified
by Kingsway from time to time before the cut-off date for the tender of exercise instructions prescribed
by the grantor of the option or the HK Exchange or the Clearing House (whichever prescribed the
earliest cut-off date). Such notice shall only be considered valid when accompanied:

(a) in the case of a put option, with the underlying commodity or document(s) of title needed for
making delivery; and

(b) in the case of a call option, with sufficient immediately available funds to make payment for the
commodity.

Unless specifically instructed by the Client and subject to the terms of this Agreement, Kingsway shall
have no responsibility whatsoever to tender any exercise instructions on the Client's behalf in respect of
any options contract whether on or before the relevant cut-off date applicable to the options contract.

If Kingsway or another broker (as the case may be) shall for any reason whatsoever and howsoever fail
to receive payment of any part of any amount, or to receive delivery of any quantity of commodity
(whether from the HK Exchange, the Clearing House and/or any other person), due to be paid or
delivered to the Client in respect of any Transaction in relation to the Account on the due date for
payment or delivery thereof in accordance with the Rules and/or the Clearing House Rules and/or the
rules of any relevant exchange, if any, and/or any applicable laws, Kingsway's obligations to make
payment or to deliver any quantity of commodity to the Client in respect of such Transaction shall
thereupon and by virtue of such failure become obligations to make payment of such amount or delivery
of such quantity of such commodity as is equal to such payment or such quantity as is actually received
by Kingsway in respect thereof.

Kingsway may in its absolute discretion but shall not be bound to act on any instruction from the Client
to take any action whatsoever or howsoever against the HK Exchange, the Clearing House, any
applicable exchange, other broker and/or any other person in respect of any failure by the HK Exchange,
the Clearing House, any other applicable exchange, other brokers and/or other person to make any
payment or to deliver any amount of any commodity in respect of any Transaction executed in relation to
the Account as referred to in Clause 5.4 above, provided that if any such action is taken by Kingsway,
the Client shall fully indemnify and keep Kingsway indemnified on demand in respect of all costs,
claims, damages, fees and expenses arising out of, or in connection with, the taking of such action.

Kingsway may, whenever it considers it necessary, sell any securities or commodities belonging to the
Client or in which the Client has an interest, cancel any open orders for the purchase and sale of any
securities or commodities, with or without notice to the Client, and Kingsway may borrow or buy any
securities or commodities required to make delivery against any sale, including a short sale effected for
the Client’s aforesaid waiver. At any such sale Kingsway may purchase the securities or commodities
free of any right or redemption and the Client agrees that in respect of any such sale Kingsway shall have
no liability for any loss thereby incurred and without prejudice to the generality of the foregoing the
Client will not make any claim against Kingsway concerning the manner of sale or timing thereof. The
proceeds of such transactions are to be applied to reduce the indebtedness owing by the Client to
Kingsway, if any.

Segregation of Funds

All money, approved debt securities, approved securities and other property received by Kingsway from
the Client or from any other person (including the Clearing House) for the account of the Client shall be
held by Kingsway as trustee, segregated from Kingsway's own assets and paid into a segregated bank
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account or a segregated debt securities account or a segregated security account (as referred to under
Schedule 4 of the Code of Conduct), and that all money, approved debt securities, approved securities or
other property so held by Kingsway shall not form part of the assets of Kingsway for insolvency or
winding up purposes but shall be returned to the Client promptly upon the appointment of a provisional
liquidator, liquidator or similar officer over all or any part of Kingsway's business or assets.

The Client hereby authorises Kingsway to apply any monies or approved debt securities or approved
securities which the Client may pay to Kingsway in the manner specified in Schedule 4 of the Code of
Conduct and, in particular, that Kingsway may apply such monies or approved debt securities or
approved securities in or towards meeting Kingsway's obligations to any party insofar as such obligations
arise in connection with or incidental to F.O. Business transacted on the Client's behalf.

The Client acknowledges and agrees that in respect of any account of Kingsway maintained with the
Clearing House, whether or not such account is maintained wholly or partly in respect of F.O. Business
transacted on the Client's behalf and whether or not monies or approved debt securities or approved
securities paid or deposited by the Client has been paid or deposited to the Clearing House, as between
Kingsway and the Clearing House, Kingsway deals as principal and accordingly no such account is
impressed with any trust or other equitable interest in favour of the Client and monies, approved debt
securities and approved securities paid or deposited to the Clearing House are thereby freed from the
trust referred to in Clause 6.1.

Lien

Without prejudice and in addition to any general lien, right of set-off or similar right to which Kingsway
may be entitled by law:

(a) all the Client's interest in any monies, securities, commodities or other property held by
Kingsway or any member of the Kingsway Group for the Client's account(s), whether for safe-
keeping, collection or any other purpose, or standing to the credit of any of the Client's
account(s), shall be in continuing security in Kingsway's favour as security for the due discharge
of all the Client's liabilities to Kingsway under this Agreement. In the event of any breach or
non-observance or non-performance of any terms or provisions of this Agreement by the Client,
Kingsway shall have the right to sell the whole or any part of such property at any time without
notice to the Client (and Kingsway is hereby authorised to do all such things necessary in
connection with such sale) and utilise the proceeds to offset and discharge all of the Client's
liabilities and obligations to Kingsway (whether or not such liabilities are due and payable and
irrespective of the currencies in which such liabilities are denominated) regardless of whether
any person is interested in such property or whether Kingsway has made advances in connection
with such property and irrespective of the number of accounts maintained by the Client with
Kingsway.

(b) The Client hereby authorizes Kingsway, and Kingsway shall be entitled at any time without
notice, to combine and/or consolidate all or any of the Client's account(s) that the Client
maintains with the Kingsway Group. Without limiting or modifying the general provisions of
this Agreement Kingsway is hereby specifically authorised to transfer any sum or sums among
the different accounts maintained by the Client with the Kingsway Group. The Client accepts
full responsibility for any debit balance (or increase in debit balance) on any of the Client's
accounts which may arise as a result of any such transfer.

The Client agrees that should there be insufficient funds in any of the Client's accounts maintained with
Kingsway to meet any transfer hereby authorised, Kingsway shall be entitled, in its discretion, not to

affect such transfer in which event Kingsway shall be entitled to impose the usual charge to be paid by
the Client.

Interest
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The Client agrees to pay interest on all overdue balances owing by the Client to Kingsway at any time
(including interest arising after a judgement debt is obtained against the Client), at such rates and on such
terms as Kingsway may notify the Client from time to time.

The Client authorises Kingsway at any time and from time to time and at Kingsway's absolute discretion
to withhold, withdraw, pay to itself and retain for its own use and benefit absolutely any and all sums or
amounts at any time and from time to time earned, accrued, paid, credited or otherwise derived by way
of interest or premium from the retention at any time or from time to time of (a) any amount in any
Segregated Bank Account established by Kingsway under the Ordinance and (b) any amount at any time
paid to or received or held by Kingsway or any of its nominees, agents, representatives or bankers for the
Client's account in any other circumstances for any purpose or pursuant to any Transaction.

Authorization to deal with Client's accounts with the Kingsway Group

Kingsway may, at any time, combine or consolidate all or any of such accounts as are for the time being
opened and maintained by the Client with the Kingsway Group, including the Account, for use in
connection with the trading in commodities and F/O Contracts and Kingsway is hereby irrevocably
authorized (without prejudice to the other authorities granted to Kingsway hereunder):

(a) to instruct any other member of the Kingsway Group with which the Client may at any time
maintain an account to transfer on the Client's behalf any funds standing from time to time in
such account to the Account;

(b) to transfer any funds standing from time to time in the Account to any account maintained at any
time by the Client with any other member of the Kingsway Group; and

() to set-off or transfer any sum standing to the credit of any one or more such accounts
maintained by the Client with any member of the Kingsway Group in or towards satisfaction of
any of the Client's indebtedness, obligation or liability to Kingsway in the Account or any other
accounts or in any other respect whatsoever, whether such indebtedness, obligations or
liabilities be present or future, actual or contingent, primary or collateral, several or joint,
secured or unsecured,

and when such set-off or transfer requires the conversion of money from one currency into another, such
conversion shall be calculated at such rate of exchange as conclusively determined by Kingsway
prevailing in such foreign exchange market as it may at its absolute discretion select on or about the date
of the set-off or transfer. In respect of any payments by Kingsway to offset and discharge any of the
Client's obligations to any other member of the Kingsway Group, Kingsway shall not be concerned
whether or not such obligations exist, provided demand has been made on Kingsway by such member of
the Kingsway Group.

Force Majeure

The Client agrees that Kingsway and Kingsway's directors, officers, employees and agents shall not be
liable for any delay or failure to perform any of its obligations hereunder or for any losses caused
directly or indirectly by any condition or circumstances over which Kingsway or its directors, officers,
employees or agents do not have control, including but not limited to government restriction, exchange
or market rulings, suspension of trading, failure of electronic or mechanical equipment or
communication lines, telephone or other interconnect problems, unauthorized access, theft, war (whether
declared or not), severe weather, earthquakes and strikes.

Power of Attorney

The Client agrees to and hereby irrevocably appoint Kingsway with full power as the Client's true and
lawful attorney in fact, to the fullest extent permitted by law, for the purpose of carrying out the
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provisions of this Agreement and taking any action and executing any instrument which Kingsway deems
necessary or advisable to accomplish the purposes of this Agreement.

Events of Default

Any of the following shall constitute an event of default (each an “Event of Default”):

(a) the Client's failure to provide Margin, Variation Adjustments or Interest Rate Cash Adjustments
when called upon to do so; or to take delivery of any commodity when required under any
Transaction for the Account, or to pay any purchase price or other payment when due under a
Transaction for the Account, or to perform or observe any of the Client's obligations under this

Agreement;
(b) the death or judicial declaration of incompetence of the Client;
() the filing of a petition in bankruptcy or winding-up or the commencement of other analogous

proceedings against the Client;

(d) any representation or warranty made in respect of this Agreement or in any certificate, statement
or other document delivered by the Client to Kingsway pursuant to this Agreement being or
becoming incorrect in any material respect;

(e) the Client being in breach of any conditions contained herein or of any applicable law, the
Rules, the Clearing House Rules or the rules of any applicable exchange;

(f) any consent, authorization or resolution required by the Client to enter into this Agreement
being wholly or partly revoked, suspended, terminated or ceasing to remain in full force and
effect; and

(2) the levying of attachment against the Account.

In the event that an Event of Default occurs, without prejudice to any other right or remedy that
Kingsway may have against the Client and without further notice to the Client, Kingsway shall be
entitled to (subject to all applicable laws) take the following actions:

(a) sell, buy or Close Out any or all commodities, futures contracts, options contracts and/or other
property held or carried for the Client or the Account as Kingsway shall consider appropriate;

(b) cancel any or all open or outstanding orders or contracts or any other commitments made
pursuant to instructions from the Client;

© borrow or buy any property whatsoever found necessary by Kingsway or required to make
delivery against any sale (including a short sale) effected pursuant to instructions from the
Client;

(d) exercise any options (put or call) arising from any options contracts held by Kingsway pursuant

to the Client's instructions;

(e) call upon any security which may have been issued in Kingsway's favour as security for the
Client's obligations hereunder;

) exercise any right of set-off and transfer of funds conferred by this Agreement or otherwise;
(2) immediately terminate this Agreement forthwith.

Kingsway and its directors, officers, employees and agents shall have no liability for any loss thereby
suffered and the Client shall not make any claim concerning the manner or timing of such actions.
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Forthwith upon the occurrence of any Event of Default:

(a) all amounts owing by the Client to Kingsway shall become immediately payable, and interest on
the amount outstanding will accrue at a rate stipulated by Kingsway from time to time;

(b) the further performance by Kingsway of any of its outstanding obligations to the Client under
this Agreement (whether for the payment of money of otherwise) shall be conditional upon the
Client having fully discharged all his obligations to Kingsway under this Agreement.

The Client acknowledges and agrees that the Clearing House may do all things necessary to transfer any
open positions held by Kingsway on the Client's behalf and any money and security standing to the credit
of his account with Kingsway to another exchange participant of the HK Exchange in the event the rights
of Kingsway as an exchange participant are suspended or revoked.

The Client acknowledges and agrees that Kingsway is bound by the HK Exchange Rules which permit
the HK Exchange or its Chief Executive to take steps to limit the positions or require the Closing Out of
contracts on behalf of such clients who in the opinion of the HK Exchange or its Chief Executive are
accumulating positions which are or may be detrimental to any particular Market or Markets or which
are or may be capable of adversely affecting the fair and orderly operation of any Market or Markets as
the case may be.

The Client and Kingsway covenant to notify each other forthwith of any material changes in the
information supplied in the Client Information Statement and this Agreement.

Termination

This Agreement may be terminated at any time:
(a) by Kingsway by giving the Client not less than one calendar week’s prior written notice; or

(b) by the Client by giving Kingsway not less than one calendar week's written notice provided that
no such notice of termination shall be effective unless it is accepted by Kingsway in writing and
that the Client has duly observed and performed all its obligations under this Agreement and has
paid and settled all outstanding balances in the Account or the other accounts with any member
of the Kingsway Group.

The termination of this Agreement in the aforesaid manner shall not affect any Transaction entered into
by Kingsway prior to such termination and shall be without prejudice to any of the rights, powers or
duties of Kingsway or the Client prior to such termination.

Upon termination of this Agreement pursuant to Clause 13.1, Kingsway may terminate all accounts
(including the Account) maintained in the Client's name with Kingsway and convert all monies held in or
for such accounts into Hong Kong dollars and realise any futures contracts or options contracts in such
accounts and subject to the full payment of all money owed by the Client to Kingsway, Kingsway shall:

(a) credit any remaining balance on such accounts to the Client's bank account;

(b) send by post at the risk of the Client to the Client's last known address a cheque in the amount
of the remaining credit balance of such accounts; or

(c) deliver to the Client personally or to the Client's duly authorized agent or attorney a cheque in
the amount of the remaining credit balance of such accounts.

Personal Data Protection
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The Client understands and agrees that he has to and may in future be requested to supply personal
information from time to time to Kingsway relating to the Client, and in carrying out Transactions
contemplated under this Agreement, further information may be collected by Kingsway (all such
information is referred to as “data” under this Clause 14).

The Client understands and agrees that a request for data on the “Account Opening Information Form” or
otherwise shall oblige the Client to complete the same, and any failure so to do may result in the Client
being unable to open or continue the Account, or unable to effect Transactions under the Account.

The Client understands and agrees that Kingsway may provide data received from the Client to the
following persons:

(a) any other member of the Kingsway Group;
(b) any nominees in whose name securities or other assets may be registered;
© any contractor, agent or service provider which provides administrative, data processing,

financial, computer, telecommunication, payment or securities clearing, financial, professional
or other services to Kingsway or to any member of the Kingsway Group or to any other person
to whom data is passed;

(d) any person with whom Kingsway has entered into or propose to enter into Transaction on the
Client's behalf or Account, or persons representing the same;

(d) any assignee, transferee, participant, sub-participant, delegate, successor or person to whom this
Agreement is novated;

(e) any third parties (including brokers, banks, financial intermediaries and professional advisors)
who have the need to know such data or who in our good faith judgment have reason to receive

such data for the purposes set out in this Clause 14; and

(f) governmental, regulatory or other bodies or institutions, whether as required by law, regulations
applicable to any member of the Kingsway Group, or otherwise.

The Client understands and agrees that the purposes for which the data provided by the Client from time
to time may be used are:-

(a) giving effect to the Client's orders relating to Transactions or otherwise, and carrying out the
Client's other instructions;

(b) providing services in connection with the Account, whether the services are provided by or
through, any member of the Kingsway Group or any other person;

() conducting credit enquiries or checks on the Client and ascertaining the Client's financial
situation and investment objectives, and enabling or assisting any other person so to do;

(d) collection of amounts due, enforcement of security, charge or other rights and interests in
favour of any member of the Kingsway Group;

(e) marketing existing and future services or products, of any member of the Kingsway Group;

(f) forming part of the records of the persons or members of the Kingsway Group to whom the data
may be passed;

(2) observing any legal, regulatory or other requirements to which any member of the Kingsway
Group or any other persons may be subject; and
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(h) other purposes related or incidental to any one or more of the above.

The Client understands that he may request a copy of such data. The Client also understands that he may
request the correction of the data. Any such request may be addressed to the Personal Data Officer of
Kingsway at 7/F., Tower One, Lippo Centre, 89 Queensway, Hong Kong. The Client understands and
agrees that a fee shall be charged by Kingsway for any such request.

The Client understands and agrees that any member of the Kingsway Group may use the data and supply
the Client with information about other services or products of any member of the Kingsway Group. The
Client understands that, if he requests, without charge to him, any member of the Kingsway Group to
cease to use the data for such purpose, and if the Client so inform Kingsway in writing, the data shall be
ceased to be so used.

Governing Laws, Rule and Arbitration

This Agreement and its enforcement shall be governed by The Laws of Hong Kong and its provisions
shall be continuous, shall cover individually and collectively all Accounts which the Client may open or
re-open with Kingsway, and shall inure to the benefit of and bind Kingsway, its successors and assignees
whether by merger, consolidation or otherwise as well as the Client's heirs, executors, successors,
personal representatives and permitted assignees, and the Client hereby submits to the non-exclusive
jurisdiction of the courts of Hong Kong.

The operation of the Account is subject to all the rules, regulations, bye-laws, directions, customs and
usage of the HK Exchange and the Clearing House as amended from time to time.

No provisions of this Agreement shall operate to remove, exclude or restrict any rights of the Client or
obligations of Kingsway under The Laws of Hong Kong.

Any controversy between Kingsway and the Client shall be settled by arbitration in accordance with the
provisions of the arbitration rules of the board of arbitration (if any) of the organized market or board of
trade or exchange upon which the Transaction giving rise to such controversy was effected or (without
limitation to the foregoing) in any other arbitral forum, provided that Kingsway only, in the sole
discretion or Kingsway, may at any time before the hearing of the arbitration give notice to the Client in
writing that Kingsway veto either the arbitral forum or the arbitration of such controversy. The sole
obligation of either Kingsway or the Client under any claim in court of law by the other shall be to pay
such sum as may be awarded under arbitration pursuant to this clause, except where Kingsway shall have
vetoed such arbitration. Any award resulting form such arbitration shall be final, and a judgment upon
the award rendered may be entered in any court having jurisdiction.

The Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the laws of Hong Kong) shall not
apply to this Agreement and unless specifically herein provided, no person other than the parties to this
Agreement shall have any rights under it nor shall it be enforceable by any person other than the parties
to it.

Entire Agreement

This Agreement and the Appendices (which shall be deemed to be part of this Agreement) set out the
entire agreement and understanding between the parties in connection with the opening and operation of
the Account.

To the extent permitted by law, Kingsway may from time to time amend any of the terms and conditions
of this Agreement by notifying the Client and such amendments shall come into effect immediately upon
the Client's deemed receipt of such notice. The Client acknowledges and agrees that if the Client does
not accept any amendments as notified by Kingsway from time to time, the Client shall have the right to
terminate this Agreement in accordance with Clause 13.
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17.

17.1

17.2

18.

18.1

18.2

18.3

19.

19.1

20.

20.1

21.

Assignment

The Client agrees that he shall not be entitled to assign, transfer or otherwise dispose of any of his rights
or obligations under this Agreement without Kingsway's prior written consent.

Kingsway shall have the right to assign, transfer or otherwise dispose of all or any of its rights or
obligations to any member of the Kingsway Group or to any other person as it may think fit in its
absolute discretion.

Communication

All notices and communications to the Client may be effectively given by mailing the same by post
addressed to the Client at any of the Client's business, residential or mailing addresses as they appear
from time to time on Kingsway's records, or by delivering the same to the Client or to any such address,
or by telex, facsimile, telephone or e-mail to any number or e-mail address notified to Kingsway from
time to time for the purpose and shall be deemed to be received (a) on the second business day after such
notice is mailed (in the case of post), and (b) when delivered (in the case of personal delivery), sent (in
the case of telex or e-mail) or communicated (in the case of telephone or facsimile transmission) and that
no such notice or communication need be signed on Kingsway's behalf.

Where any written instructions or any other written communication from the Client is given by facsimile,
the Client hereby authorize Kingsway to accept such facsimile message from the Client as the original
instruction or communication from the Client, and the Client shall fully indemnify Kingsway on demand
against all loss, damage, interests, costs, expenses, actions, demands, claims, proceedings whatsoever
which Kingsway may incur, suffer or sustain as a result of or arising from Kingsway's acceptance,
reliance on or acting upon those instructions or communication. The Client acknowledges that any
notices and communications to Kingsway shall be sent or delivered or communicated (as the case may
be) to an address or location as notified by Kingsway from time to time.

Every Transaction indicated or referred to in any notice, statement, confirmation or other communication
and every statement of account shall be deemed and treated as authorized and correct and as ratified and
confirmed by the Client unless Kingsway shall receive from the Client written notice to the contrary
within five days after the date after such notice, statement, confirmation or other communication is
deemed to have been received by the Client.

Delays

Kingsway shall not be responsible for any delay, failure or inaccuracy in the transmission and/or
execution of orders due to any breakdown or failure of transmission or communication facilities to any
other cause or causes beyond Kingsway's control or anticipation.

No Waiver

No delay by Kingsway in exercising any right, power or privilege hereunder shall operate as a waiver
thereof, nor shall any waiver by Kingsway of any right, power or privilege hereunder preclude any other
or further exercise thereof or the exercise of any right, power or privilege hereunder.

Joint Account
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21.1

22.

22.1

23.

23.1

23.2

Where the Client consists of more than one person, the liability of each of such persons shall be joint and
several and references to "the Client" herein shall be construed, as the context requires, to any or each of
such persons. Kingsway shall be entitled to deal separately with any of such persons including the
discharge of any liabilities to any extent without affecting the liability of the others.

Indemnity

Without prejudice to any rights and remedies whatsoever belonging or available to Kingsway, the Client
shall indemnify and hold harmless Kingsway, its nominees, directors, officers, employees, and agents
(save where they or any of them have acted fraudulently or in wilful default) from and against all losses,
claims, proceedings, liabilities, costs, charges, duties, fees, actions, demands and expenses whatsoever
which may be sustains, suffered or incurred:

(1) as a consequence of any Transaction undertaken by Kingsway in respect of commodities or
anything Kingsway is hereby authorized or empowered or requested to do;

(ii) by reason of or in connection with any amount paid or credited to or to the order of the Client or
any third party claiming to be entitled to receive such payment; and/or

(iii) as a result of any failure by the Client to comply with, perform and observe the terms,
conditions, covenants and obligations of this Agreement

and the costs and expenses of defending any claim or liability in connection with any of the foregoing.

Warranties, Representations and Undertakings

The Client hereby declares, represents, undertakes, warrants and agrees that:

(a) all information provided in the Client Information Statement is true, complete and correct and
the representations in this Agreement are true and accurate, and Kingsway is entitled to rely on
such information until Kingsway has received written notice from the Client of any changes
therein and Kingsway is authorised at any time to contact anyone including the Client's bankers,
brokers or any credit agencies for the purposes of verifying the information provided in the
Client Information Statement;

(b) the contents of this Agreement and the applicable Risk Disclosure Statement have been fully
explained to the Client in a language that the Client understands and agrees with them;

(©) the Client has the authority and capacity to enter and execute this Agreement and this
Agreement constitute valid and legally binding obligations of the Client.

(d) the Account is not an Omnibus Account unless the Client shall have notified Kingsway to the
contrary in writing prior to the execution of this Agreement (in which case an additional
separate Omnibus Account Agreement shall be executed) and that the Client is trading on his
own account and that no one other that has any interest in the commodities, futures contracts,
options contracts, monies or property comprised in or held for the Account;

(e) all necessary consents or authorizations which may be required for the execution by the Client
of this Agreement have been obtained and are in full force and effect.

Kingsway shall provide to the Client a full explanation of margin procedures and the circumstances
under which the Client's positions may be closed without the Client's consent and upon the request of the
Client, product specifications and any prospectus or other offering document covering such products.
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23.3

Kingsway shall not be required to give notifications of upcoming and effective corporate actions. In the
event such notifications are given, such notifications are delivered as a courtesy in an effort to provide
information which Kingsway believes may be of note to the Client. All information is supplied on a
best-efforts basis and as such, Kingsway cannot guarantee the timeliness nor accuracy of the information.
At times, terms of an offer may change without new information being provided to the Client. It is the
Client’s responsibility to ensure that he/she has reviewed all corporate action terms with an external
party, such as company websites or news releases, prior to making any trading decision.

(Next Page Signature Page)
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Dated this day of

, 20

SIGNED BY

In the presence of:
[witness name
address and
occupation]

ACKNOWLEDGED AND ACCEPTED BY
KINGSWAY FINANCIAL SERVICES
GROUP LIMITED

In the presence of:
[witness name
address and
occupation]

Authorized Signature / Business Chop

Witness Signature

Authorised Signature
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Appendix 1
RISK DISCLOSURE STATEMENT FOR FUTURES AND OPTIONS TRADING

1.1 Risk of trading Futures and Options

The risk of loss in trading futures contracts or options is substantial. In some circumstances, you may sustain
losses in excess of your initial margin funds. Placing contingent orders, such as “stop-loss” or “stop-limit” orders,
will not necessarily avoid loss. Market Conditions may make it impossible to execute such orders. You may be
called upon at short notice to deposit additional margin funds. If the required funds are not provided within the
prescribed time, your position may be liquidated. You will remain liable for any resulting deficit in your account.
You should therefore study and understand futures contracts and options before you trade and carefully consider
whether such trading is suitable in the light of your own financial position and investment objectives. If you trade
options you should inform yourself of exercise and expiration procedures and your rights and obligations upon
exercise or expiry.

This brief statement does not disclose all of the risks and other significant aspects of trading in futures and
options. In light of the risks, you should undertake such transactions only if you understand the nature of the
contracts (and contractual relationships) into which you are entering and the extent of your exposure to risk.
Trading in futures and options is not suitable for many members of the public. You should carefully consider
whether trading is appropriate for you in light of your experience, objectives, financial resources and other
relevant circumstances.

1.2 Futures

i. Effect of “Leverage” or “Gearing”

Transactions in futures carry in a high degree of risk. The amount of initial margin is small relative to the
value of the futures contract so that transactions are “leveraged” or “geared”. A relatively small market
movement will have a proportionately larger impact on the funds you have deposited or will have to
deposit: this may work against you as well as for you. You may sustain a total loss of initial margin funds
and any additional funds deposited with the firm to maintain your position. If the market moves against
your position or margin levels are increased, you may be called upon to pay substantial additional funds on
short notice to maintain your position. If you fail to comply with a request for additional funds within the
time prescribed, your position may be liquidated at a loss and you will be liable for any resulting deficit.

ii. Risk-reducing orders or strategies

The placing of certain orders (e.g. “stop-loss” orders, or “stop-limit” orders), which are intended to limit
losses to certain amounts, may not be effective because market conditions may make it impossible to
execute such orders. Strategies using combinations of positions, such as “spread” and “straddle” positions
may be as risky as taking simple “long” or “short” positions.

1.3  Options

i. Variable degree of risk

Transactions in options carry a high degree of risk. Purchasers and sellers of options should familiarize
themselves with the type of option (i.e. put or call) which they contemplate trading and the associated
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1.4

risks. You should calculate the extent to which the value of the options must increase for your position to
become profitable, taking into account the premium and all transaction costs.

The purchaser of options may offset or exercise the options or allow the options to expire. The exercise of
an option results either in a cash settlement or in the purchaser acquiring or delivering the underlying
interest. If the option is on a future, the purchaser will acquire a futures position with associated liabilities
for margin (see the section on Futures above). If the purchased options expire worthless, you will suffer a
total loss of your investment which will consist f the option premium plus transaction costs. If you are
contemplating purchasing deep-out-of-the-money options, you should be aware that the chance of such
options becoming profitable ordinarily is remote.

Selling (“writing” or “granting”) an option generally entails considerably greater risk than purchasing
options. Although the premium received by the seller is fixed, the seller may sustain a loss well in excess
of that amount. The seller will be liable for additional margin to maintain the position if the market moves
unfavourably. The seller will also be exposed to the risk of the purchaser exercising the option and the
seller will be obligated to either settle the option in cash or to acquire or deliver the underlying interest. If
the option is on a futures contact, the seller will acquire a position in a futures contract with associated
liabilities for margin (see the section on Futures above). If the option is “covered” by the seller holding a
corresponding position in the underlying interest or a futures contract or another option, the risk may be
reduced. If the option is not covered, the risk of loss can be unlimited.

Certain exchanges in some jurisdictions permit deferred payment of the option premium, exposing the
purchaser to liability for margin payments not exceeding the amount of the premium. The purchase is still
subject to the risk of losing the premium and transaction costs. When the option is exercised or expires,
the purchaser is responsible for any unpaid premium outstanding at that time.

Additional Risks Common to Futures and Options

Terms and conditions of contracts

You should ask the firm with which you deal about the terms and conditions of the specific futures or
options which you are trading and associated obligations (e.g. the circumstances under which you may
become obligated to make or take delivery of the underlying interest of a futures contract and, in respect of
options, expiration dates and restrictions on the time for exercise). Under certain circumstances the
specifications of outstanding contracts (including the exercise price of an option) may be modified by the
exchange or clearing house to reflect changes in the underlying interest.

Suspension or restriction of trading and pricing relationships

Market conditions (e.g. illiquidity) and/or the operation of the rules of certain markets (e.g. suspension of
trading in any contract or contract month because of price limits or “circuit breakers”) may increase the
risk of loss by making it difficult or impossible to effect transactions or liquidate/offset positions. If you
have sold options, this may increase the risk of loss.

Further, normal pricing relationships between the underlying interest and the future, and the underlying
interest and the option may not exist. This can occur when, for example, the futures contract underlying
the option is subject to price limits while the option is not. The absence of an underlying reference price
may make it difficult to judge “fair value”.

Deposited cash and property

You should familiarize yourself with the protections given to money or other property you deposit for
domestic and foreign transactions, particularly in the event of a firm insolvency or bankruptcy. The extent
to which you may recover your money or property may be governed by specific legislation or local rules.
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Vi.

Vii.

viii.

In some jurisdictions, property which had been specifically identifiable as your own will be pro-rated in
the same manner as cash for purposes of distribution in the event of a shortfall.

Commission and other charges

Before you begin to trade, you should obtain a clear explanation of all commission, fees and other charges
for which you will be liable. These charges will affect your net profit (if any) or increase your loss.

Transactions in other jurisdictions

Transactions on markets in other jurisdictions, including markets formally linked to a domestic market,
may expose you to additional risk. Such markets may be subject to regulation which may offer different or
diminished investor protection. Before you trade you should enquire about any rules relevant to your
particular transactions. Your local regulatory authority will be unable to compel the enforcement of the
rules of regulatory authorities or markets in other jurisdictions where your transactions have been effected.
You should ask the firm with which you deal for details about the types of redress available in both your
home jurisdiction and other relevant jurisdictions before you start to trade.

Currency risks

The profit or loss in transactions in foreign currency-denominated contracts (whether they are traded in
your own or another jurisdiction) will be affected by fluctuations in currency rates where there is a need to
convert from the currency denomination of the contract to another currency.

Trading facilities

Electronic trading facilities are supported by computer-based component systems for the order-routing,
execution, matching, registration or clearing of trades. As with all facilities and systems, they are
vulnerable to temporary disruption or failure. Your ability to recover certain losses may be subject to
limits on liability imposed by the system provider, the market, the clearing house and/or member firms.
Such limits may vary: you should ask the firm with which you deal for details in this respect.

Electronic trading

Trading on an electronic trading system may differ from trading on other electronic trading systems. If
you undertake transactions on an electronic trading system, you will be exposed to risks associated with
the system including the failure of hardware and software. The result of any system failure may be that
your order is either not executed according to your instructions or is not executed at all.

Off-exchange transactions

In some jurisdictions, and only then in restricted circumstances, firms are permitted to effect off-exchange
transactions. The firm with which you deal may be acting as your counterparty to the transaction. It may
be difficult or impossible to liquidate an existing position, to assess the value, to determine a fair price or
to assess the exposure to risk. For these reasons, these transactions may involve increased risks. Off-
exchange transactions may be less regulated or subject to a separate regulatory regime. Before you
undertake such transactions, you should familiarize yourself with applicable rules and attendant risks.
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1.5  Risk of Margin Trading

The risk of loss in financing a transaction by deposit of collateral is significant. You may sustain losses in excess
of your cash and any other assets deposited as collateral with the licensed or registered person. Market conditions
may make it impossible to execute contingent orders, such as “stop-loss” or “stop-limit” orders. You may be
called upon at short notice to make additional margin deposits or interest payments. If the required margin
deposit or interest payments are not made within the prescribed time, your collateral may be liquidated without
your consent. Moreover, you will remain liable for any resulting deficit in your account and interest charged on
your account. You should therefore carefully consider whether such a financing arrangement is suitable in light
of your own financial position and investment objectives.

1.6  Risk of Holding Assets Outside Hong Kong

Client assets received or held by the licensed or registered person outside Hong Kong are subject to the applicable
laws and regulations of the relevant overseas jurisdiction which may be different from the Securities and Futures
Ordinance (Cap. 571 of The Laws of Hong Kong) and the rules made thereunder. Consequently, such client assets
may not enjoy the same protection as that conferred on client assets received or held in Hong Kong.

1.7  Risk of Providing an Authority to Hold Mail or To Direct Mail to Third Parties

If you provide us with an authority to hold mail or to direct mail to third parties, it is important for you to
promptly collect in person all contract notes and statements of your account and review them in detail to ensure
that any anomalies or mistakes can be detected in a timely fashion.
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1.8

1.9

Acknowledgement by Client

I/We, the undersigned Client, acknowledge and confirm that I/We have been provided with this
Agreement and this Risk Disclosure Statement in a language of my/our choice and that I/We am/are
invited to read this Agreement and this Risk Disclosure Statement, ask questions and take independent
advice if I/We wish.

Client’s Signature

Client’s Name : Date :
Staff Declaration
Name of Staff : SFC CE Number :

I hereby declare that I have provided this Agreement and this Risk Disclosure Statement in a language of
the Client’s choice and that the Client is invited to read this Agreement and this Risk Disclosure
Statement, ask questions and take independent advice if the Client wishes.

Signature of Kingsway Staff Date :
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SUNWAH KINGSWAY
MEES
STANDING AUTHORITY (CLIENT MONEY)
HEitiE (ERRS)

To:  Kingsway Financial Services Group Limited

(hereinafter referred to as “KFS”)

7 Floor, Tower One, Lippo Centre, 89 Queensway, Hong Kong
B EEERRBAERAE

(T NEE R )

e EE 89 SR B L — e

Dear Sirs,

B

Standing Authority within the meaning of section 8(1) of the Securities and Futures (Client Money) Rules (Cap. 5711, Laws of Hong
Kong) (the “Rules”)
FALEGIE STILE (G5 TR GE S HERHAN) 28 8(HFk (T THRAT, ) Frisny e

In consideration of your agreement to provide or continue to provide to me/us services in respect of trading in securities and/or futures and/or
options (including foreign securities and/or foreign futures and/or options) in accordance with the applicable terms and conditions, I/we, the
undersigned Client, hereby agree to the following terms and conditions. If I/we maintain joint account, the liability(ies) of each of the
beneficiary owners of the joint account shall be joint and several.

BNEE > ITREHEEES - AR TR - £ BATREEERN BRI AN B R s R its
o8 S5 B e B/ B e/ SR (B S N 2 B/ B B B/ SR IR s 2 (UE - WRA N B S A TRIR S - SRS 2
A AN B B R & B EAE -

The authority (“Standing Authority”) granted by me/us in this letter of authority covers money, now or hereafter, held or received on my/our
behalf in Hong Kong (including any interest derived from the holding of the money which does not belong to you) in one or more segregated
account(s) (the “Monies”).

BNEEEREEH L RHE (TERIHE ) REREEME BEATEEEARNE SRR —E S EE 1R
FHEECEEIEESERANER  BEATEIREREFS)TE TROH ) -

Unless otherwise defined, all the terms used in this letter of authority shall have the same meanings as in the Securities and Futures Ordinance
(Cap. 571 of the Laws of Hong Kong) and the Rules as amended from time to time. I/We acknowledge that my/our assets (including
Monies) held or received by KFS outside Hong Kong are subject to the applicable laws and regulations of the relevant overseas jurisdiction
which may be different from the Securities and Futures Ordinance and the Rules made thereunder. Consequently, my/our assets may not
enjoy the same protection as that conferred on my/our assets held or received in Hong Kong.

brIESSAES - AREETERNTA AR REARHEET (B UER) EEEGIS 571 %) RAFTENERER - A
NEFHEEE SRR NEFREABLIINGA S 2 & (BIERUR) T2 BIMARIREGIRIREBIFTIR » 225 A G AIRR5¢
BRlR (G RERRG) AT ZRA - Wit - ANEFNEEEE TREANEAANE ST ERA S & EFTETE
FirbE -

1/We hereby authorize KFS that it may:

KNEFEIEES SR

1. Combine or consolidate the Monies in any or all accounts (including accounts outside Hong Kong) of any nature whatsoever and
either individually or jointly with others, maintained by KFS and KFS may:

EffEREGFEEN HE S SREERFRVE AT B ERMEE ~ E A SERIR S (T LS = DRI HEE & SR

0} Transfer any sum of the Monies to and/or between such account(s) (including accounts outside Hong Kong) to satisfy; or
63 SR P R/ BAE SR = 2 M (EAE B AR DL B OO (el SRR R DU 5 3¢
(i) set off or transfer any sum of Monies in or towards satisfaction of,

RS BT M B R H DUBE

my/our obligations or liabilities to KFS, whether such obligations and liabilities are actual or contingent, primary or collateral, secured
or unsecured, or joint or several;

AN EEHESEMAEMEEREE - Tz ER AR BRSNS « EEEIE - AR - Bl e
illiNE

2. to pay any sum of the Monies into, or transfer any sum of Monies interchangeably between, the account(s) (including accounts outside
Hong Kong) maintained at any time by KFS for the purpose of trading or meeting the settlement or margin requirements (if any) of
my/our securities and/or futures transactions;

AT B R BN R IR (AT I ] (RO B = < P 4 5 Y — (B R 2 (R = P (B RSB LUS MY = ) - BRI S ] AR R A
AT BRI LU BB BT & S B S Y R (U A AR N E R 25855 RS AR E

3. to transfer Monies interchangeably between all segregated accounts (including accounts outside Hong Kong) maintained at any time
by KFS with such amount(s) of Monies as may be required for settling my/our liability(ies) under or pursuant to any agreement(s)
and/or document(s) between me/us on the one part and KFS on the other part.

FEAEATERTA HH B & <Rl (e W ] T 4 Y M S0 155 P9 2 T R [ R Bl B 7 LA MY 5 D FLIBR BT R BB T U U B
RBUANEE R TIDEE SR/ ( RAEREERE ) K5 —J78HER R /S A NEEZ A -
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KFS may, at any time and from time to time, do any or more or all of the things set out above in KFS’s sole discretion and without giving
me/us further notice or obtaining my/our further confirmation and/or direction.

B R TREN RO T (8 A YIS R S F B A4 /B 5F B BG4S N /B 5 2 B e/ BRa A IR 0 T 1 H B s
THEFTH S -

This Standing Authority is given in addition to and without prejudice to any other authority or right which KFS may, now or hereafter, have
in relation to the Monies in the segregated account(s) (or any amount thereof).

B B R AEE S Rt — (B2 (B BRI RYRKOHE (B a3 BB T A R BT B S R T = E AR s A DL NI
PEE Z GRS T o, -

I/We hereby agree to indemnify, and to keep indemnified, KFS from and against all and any losses, damages, interests, costs, expenses,
actions, demands, claims and/or proceedings of whatsoever nature which KFS may incur, suffer and/or sustain as a consequence of any act,
transfer and/or transaction done or undertaken pursuant to this Standing Authority.

BNEF IR REE = S RIRHZ L H S (F L BORERAVEMITTE) - B8 B/ S 2 A Z0E & <Rl mT REFAEL ~ R IE R/
BRHY— V) R AT s B T MR AR ~ IRENEE - FIE - B - S - 3R ~ 3R - REF/BUERER » WRGEHEIE S SR

RZEE -

This Standing Authority is valid for a period of 12 months from the date of this letter (or such other period as specified by KFS at any time
but in any case not more than 12 months from the date of this letter), subject to my/our revocation under the Rules as amended from time to
time.

IEH R A (S HHIEST 12 A AAR CUES SR E MG e v E EfREMEMEMFER TR SRR RS
et 12 (@) - WZANEFERRHEST IR AT 2 BEHFR -

This Standing Authority may be revoked by giving KFS written notice addressed to KFS’ Operations Department at the address sp ecified
above or such other address as may be subsequently notified to me/us by KFS. My/Our notice of revocation shall take effect upon the
expiry of two weeks from the date of KFS’s actual receipt of such notice and shall not affect any act, transfer or transaction done or undertaken
by KFS pursuant to or by virtue of this Standing Authority prior to such revocation taking effect.

AN/E L W] AR O o e R S B A 1 AUk B AR S S RE A AN B R B BRI - WEE SR
BEH I H R - ANBE BB AN E S SR EMEIACZIBAE HRESE MM 2007 4 £ A g 80 = SR
AR AR BRI A SRR I (F U BORGERY LT TE) ~ s -

I/We understand that this authority shall be deemed to be renewed upon the same terms and conditions contained herein and on a continuing
basis without my/our written consent if KFS issues me/us a written reminder at least 14 days prior to the expiry date of this authority, and
I/we do not object in writing to such deemed renewal before such expiry date.

KNEFEHOWRES SRR ILE s g 20 14 HaimA N/ESHMEETR - WA NEER LR H BT 2L
BT S 2 S RN - B E SR e 17 DABLA ST A A B AR R R IE E R A 0 E e B R A/
L7 EHFEETEW -

Should there be any inconsistency or conflict between the English and Chinese versions of this letter of authority, the Engli sh version shall
prevail.

EAEE 2T~ POAFEARRECr G Z0E - & ISR A -

I/We have read, understood and accepted the contents of this letter.

ARNEFEERH - WEAHEZAEZNE -

Dated this day of 20
HEf:20 4 A H

For individuals il A @ * :

Client’s signature (s) &% Client’s signature(s) &%
Client’s name(s) ZFFE#E : Client’s name(s) & FE4 :
Account No. [FEF5RHE :

* For joint accounts, all account holders should sign.

* IR P AT E RS I AN ST

For companies A\ EH** ©

Authorised signature(s) & company chop
PLed S = PNa LY G/AIEIE A

Client’s name & 44F%
Account No. [RFE5EHE :

**Please sign in accordance with the specimen signature(s) kept by KFS.

BRI EE e LA EEE
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Authorization to Accept Fund Transfer Instruction by Telephone

(the “Telephone Transfer Authorization™)

To: Kingsway Financial Services Group Limited
7/F., Tower One,
Lippo Centre,
89 Queensway, Hong Kong

Account Name

Securities Account No.

Futures Account No.

Stock Options Account No.

I/We, the undersigned client(s), hereby authorize you to accept fund transfer instructions to be given by me/one of us via
telephone for transferring funds among the Securities Account, Stock Options Account and the Futures Account that I/we
have opened and maintained with Kingsway Group as stated above.

I/We hereby understand and agree that:

= the aggregate amount for the fund transfer among the Securities Account, Stock Options Account and the Futures
Account shall be subject to sufficient funds available under the respective account;

= you shall, upon receiving the original of this Telephone Transfer Authorization, call me/one of us to confirm this
authorization and verify the information provided herein. I/We acknowledge that this authorization would not
come into effect until such telephone verification has been duly completed by you;

= you may record the telephone verification (as stated above) through your telephone recording system. I/We
acknowledge that such records are your sole property and it will be accepted as final and conclusive evidence of
the instruction(s) given in case of disputes; and

= you may, at your sole discretion, suspend or withdraw all or part of this service at any time.

I/'We understand and acknowledge that unless and until you receive the original of this Telephone Transfer Authorization
and all relevant procedures have been duly completed, you are not obliged to accept any telephone transfer instruction
from me/us. This Telephone Transfer Authorization shall remain in force until it is terminated by us or you. I/We or you
may terminate this Telephone Transfer Authorization immediately upon written notice to the other party.

Declaration and Indemnity

I/we shall fully indemnify you on demand against all losses, damages, interests, costs, expenses, actions, demands, claims,
proceedings whatsoever which you had, have had or may have incurred, suffered or sustained as a result of or arising
from your acceptance, reliance on or acting upon or complying with instructions provided under this Telephone Transfer
Authorization. I/We accept and agree that the establishment of this Telephone Transfer Authorization on the above
accounts does not invalidate or override any of the Terms and Conditions applying to my/our accounts with you.

Signature of client(s)

(with company chop if applicable)
Name(s):

Date:

Ver. 20170401 FT_E
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Copy of Documents provided to Client

1. Notice on Personal Data (Privacy) Ordinance

2. Notice on Prevention of Money Laundering and Terrorist Financing Guidance Note

3. Fees Schedule

4. Bank Account Details for clients’ fund deposits

5. Notice on HKEX’s services for opening “Investor Participant Account” or “Stock Segregated
Account with Statement Services” (for Securities Account only)

6.  Large Open Position Reporting (for Futures and Stock Options Accounts only)

7. “Best Execution Policy” in our Company website, www.k88.com.hk

Explained by Kingsway Staff Acknowledged receipt by Client
Staff Signature Client Signature

Name: Name:

Date: Date:

Sunwah Kingsway Capital Holdings Limited

7/E., Tower One, Lippo Centre, 89 Queensway, H.K
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Dear Client,

We refer to the Personal data (Privacy) Ordinance (the “Ordinance”) which came into force in Hong
Kong in 1997. This legislation is concerned with the collection, use and storage of data relating to

individuals.

You have provided us with certain personal information which has enabled us or will enable us to
provide you with investment financial services. Such information includes your name, contact details,
and certain other details such as bank account information. The Ordinance applies to this information

and we are writing to you as part of our ongoing efforts to ensure compliance with the Ordinance.

The personal information that you have provided to us may be used for the following purposes: (a)
conducting credit enquiries or check on you through credit report agencies or any other person, both in
Hong Kong Special Administrative Region and overseas; (b) carrying out your instructions; (c¢) providing
you with investment management and dealing and related services; (d) providing you with information
concerning our business or the businesses of other members of the Kingsway Group; (e) observing any

legal, governmental or regulatory requirements; and (f) any further purposes related to the above.

In connection with the above purposes, we may provide personal data to (a) any agent or third party
service provider which provides financial, administrative, telecommunication, computer, payment or
securities clearing or other services to us in connection with the operation of our business; (b) statutory,
governmental or regulatory bodies or institutions as required by applicable law or regulations; (c) any
other persons, including the other members of the Kingsway Group who have undertaken to keep such

data confidential.

Under the legislation, you (a) may ask us whether we hold any data relating to you; (b) may request
access to that data; and (c) may request that any inaccuracies in that data be corrected. We may charge

you a reasonable fee for processing any data access request.

If you require access to data held by us in relation to you or would like information regarding our
policies in relation to the collection, use and storage of personal data you should contact our Compliance
Department, Kingsway Financial Services Group Limited, 7/F, Tower One, Lippo Centre, 89 Queensway

Hong.

Yours faithfully,

Kingsway Financial Services Group Limited

Sunwah Kingsway Capital Holdings Limited

7/F., Tower One, Lippo Centre, 89 Queensway, H.K
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Dear Valued Customer,

Re: Prevention of Money Laundering & Terrorist Financing Guidance Note (“AMLGN”)
Issued by the Securities & Futures Commission (“SFC”)

We thank you for your support in our dealing services. As you may be aware, the SFC has reminded all licensed
corporations of the importance of prevention of money laundering in the financial industry and have established
certain codes and guidelines (“Guidelines”) which we, as a licensed corporation in the financial industry, must
comply with. Pursuant to paragraph 9.5 of the AMLGN, the licensed corporations are reminded to take into account,
among other things, frequent third party deposits or payments, along with other relevant information, to assess
whether there are any suspicious transactions to be reported to the Joint Financial Intelligence Unit (“JFIU”) or other
appropriate authorities.

Please kindly note that third party deposits and/or payments are discouraged. However, pursuant to SFC
guidelines, should you request a third party payment or should you deposit third party funds into your account, you
must provide the identity of the third party, their relationship with you and the specific reason for the third party
deposit or payment, as the case may be. Please be advised that pursuant to the Guidelines, we are required to report,
without prior notification to you, all suspicious transactions, which include but are not limited to suspicious third
party deposits or payments, to the JFIU or other appropriate authorities.

Accordingly, once you have deposited funds or cheque(s) into our designated bank account and if the source of funds
comes from a third party acting on your behalf, please state your relationship with the third party and the reason
for such deposit on your bank-in slip before you fax it to Kingsway. Similarly, if you request a payment to a third
party, please state in the withdrawal form your relationship with the third party and the reason for such
payment.

We would very much appreciate for your co-operation on the above arrangement and should you have any queries,
please feel free to contact your Account Executive or our Customer Service Hotline at (852) 2283-7373.

Kingsway Financial Services Group Limited

Sunwah Kingsway Capital Holdings Limited

7/F., Tower One, Lippo Centre, 89 Queensway, H.K
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Kingsway Financial Services Group Limited

7/F., Tower One, Lippo Centre, 89 Queensway, H.K
Tel: (852) 2283-7000 Fax: (852) 2877-1026
Email: customerservice@sunwahkingsway.com
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Commission and Charges

HK Futures & Options

Commission | Exchange Fees and Other Levies
(per side per contract basis)
Day Trade Overnight Trade Exchange Fees SFC Levy
Hang Seng Index Futures HK$50.00 HK$90.00 HK$10.00 HK$0.54
Mini-Hang Seng Index Futures HK$12.00 HK$20.00 HK$3.50 HK$0.10
H-Shares Index Futures HK$50.00 HK$90.00 HK$3.50 HK$0.54
Mini H-Shares Index Futures HK$12.00 HK$20.00 HK$2.00 HK$0.10
Hang Seng Index Options HK$90.00 HK$90.00 HK$10.00 HK$0.54
Mini-Hang Seng Index Options HK$20.00 HK$20.00 HK$2.00 HK$0.10
H-Shares Index Options HK$90.00 HK$90.00 HK$3.50 HK$0.54
Hang Seng TECH Index Futures HK$50.00 HK$90.00 HK$5.00 HK$0.54
Hang Seng TECH Index Options HK$90.00 HK$90.00 HK$5.00 HK$0.54
HK$10.00 (Brazil) /
BRICS Futures HK$50.00 HK$90.00 HK$5.00 (Russia, India & HK$0.54
South Africa)
USD/CNH Futures RMB$50.00 RMB$90.00 RMB$8.00 Nil
HSI Volatility Index Futures HK$50.00 HK$90.00 HK$10.00 HK$0.54
Exercise Fee HK$100.00

Large Open Position

Hang Seng Index Futures/Options 500 contracts, in any one contract month/option series

Mini-Hang Seng Index Futures/Options 2,500 contracts, in any one contract month/option series

H-Shares Index Futures 500 contracts, in any one contract month

Interest Rate
Credit Balances below HK$1,000 Nil

Credit Balances not less than HK$1,000 HKS$ Savings Rate*
Debit balance in the account 3% + (higher of Prime or HIBOR)**
Other Charges

Dormant Account Charge (account inactive for more than two years) HK$50.00 / Month

Receiving Statements by Mail HK$100.00 / Month

Payment to Third Party HK$100.00 / Transaction

CHATS Payment HK$240.00 / Transaction (HK$500.0 if translation required)
TT Payment (Overseas) HK$550.00 / Transaction

TT Payment (Mainland China) HK$700.00 / Transaction

Returned Cheque HK$100.00 / Transaction

Cheque Mark Good HK$300.00 / Transaction

Stop Payment Fee (including Bank Charges) HK$150.00 / Transaction

Handling Fee for Unidentified Deposit HK$50.00 / Deposit

* HKS$ Savings Rate shall be the HK$ Savings Rate from time to time quoted by Standard Chartered Bank.

** The Prime Rate shall be the best lending rate from time to time quoted by Standard Chartered Bank.

Offered Rate.

Above information may be changed from time to time according to applicable rules and regulations or changes in internal requirements on notice to you.

You may request for a latest copy of this Fees and Charges schedule any time from your Account Executive.

Effective from 1 April 2022

“HIBOR” stands for the Hong Kong Inter-Bank
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Bank Account Details
Banker's Name : Hong Kong and Shanghai Banking Corporation Limited
Banker's Address : No. 1, Queen’s Road, Hong Kong
SWIFT Code : HSBCHKHHHKH

Bank Account Number : (HKD) 502-406929-292
: (CNY) 511-554719-209
(USD) 511-554719-201

Bank Account Name : Kingsway Financial Services Group Limited
OR
Banker's Name : Bank of China (Hong Kong) Limited
Banker's Address : No. 1, Garden Road, Hong Kong
SWIFT Code : BKCHHKHHXXX
Bank Account Number : (HKD) 012-875-1-115300-7
: (CNY) 012-875-0-601185-7
Bank Account Name : Kingsway Financial Services Group Limited

Please send the bank deposit advice to us, either by delivery, by fax or WhatsApp / WeChat, no later than 4:00 p.m.
on the day of deposit for our recording on the same day. All deposit advices received after 4:00 p.m. will be
recorded on the next Trading Day.

WhatsApp / WeChat no.: (852) 9878 0424

Email address: od@sunwahkingsway.com
Fax no.: (852) 2877 1026
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Large Open Position Reporting

Dear Clients,

We are writing to remind you of the requirements and the responsibilities of reporting Large
Open Position and the Reporting Level as prescribed by (i) the Securities and Futures
Ordinance; (ii) the Securities and Futures (Contracts Limits and Reportable Positions) Rules
(the “Rules”); and (iii) the Guidance Note on Position Limits and Large Open Position
Reporting Requirements (as amended) issued by the Securities and Futures Commission.

1. Large Open Position Reporting Levels

Pursuant to the Rules, if you hold open positions in a particular “futures contract month” or
“options series” in excess of the specified threshold, you will need to report your Large
Open Position to the Hong Kong Futures Exchange Limited (“HKFE”) or the Stock
Exchange of Hong Kong Limited (“SEHK”) (as the case may be). Large Open Position
Reporting Levels may vary by products. For a complete list of Large Open Position
Reporting Levels, please refer to the Large Open Positions Reporting Level and Position
Limits Table on HKEX website at http://www.hkex.com.hk.

2. Timing of Reporting Large Open Position

You need to file your Large Open Position report with the HKFE/SEHK (as the case may be)
via the existing secure web-based Electronic Communication Platform of HKEX (“ECP”)
no later than 12:00 noon of the next business day after the positions are opened or
accumulated, and continue to file a Large Open Position report for as long as you hold
positions in excess of the Reporting Level. For the avoidance of doubt, once you have held
or controlled a reportable position, you will be required to file the notice of the reportable
position to the HKFE/SEHK (as the case may be) on each reporting day even though your
position remains unchanged.

3. Responsibilities of Reporting

If you hold positions in excess of a Large Open Position, you can choose to submit the
Large Open Position report via the ECP or through us as your broker. However, where
positions are held by you with more than one broker, you should assume sole responsibility
to notify HKEX of your reportable position.

If you need any queries, please feel free to contact our Operations Department at (852)
2283-7373 or your Account Manager.

Yours faithfully,
Kingsway Financial Services Group Limited

Ver.201908_LOP_E
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KINGSWAY ELECTRONIC TRADING SERVICE AGREEMENT

Parties

This Agreement is made between:

(1) Kingsway Financial Services Group Limited (“KFSGL”); and

(2) the Subscriber.

This Agreement sets out the terms and conditions governing the use and access to the Service. All persons wishing to use or access the Service
should read these terms and conditions carefully.

1.
1.1

2.1

2.2

2.3

2.4

2.5

2.6

2.7

3.1

32

33

34

Definitions

In this Agreement, unless the context otherwise requires, the following terms shall have the following meanings:

“Content” includes without limitation any content, software, data, information, chart, message, concept, idea, formula, process, material
and all textual, audio, video, still image, graphical and other content or material that can be accessed by or through the Service;

“Fees” means any subscription fee which is payable by the Subscriber associated with the Subscriber s use and/or access to the Service
together with such other third party charges, access fees, royalties and other fees and charges as may be charged by KFSGL from time to
time, and whether or not as agent, for the Subscriber s use and/or access to the Service and/or the on-line delivery of Content;

“Hong Kong” means Hong Kong Special Administrative Region of the People s Republic of China;

“Kingsway Website” means the Internet website operated by KFSGL or any of its related companies, including any information,
services and facilities contained in the website and the software comprised in them;

“Service” means the real-time stock quotation, on-line services and electronic services provided by KFSGL or the Sources through
Kingsway Website which the Subscriber wishes to access electronically via the Internet or otherwise;

“Sources” means all Content suppliers including but not limited to KFSGL, The Stock Exchange of Hong Kong Limited and other
exchanges and third party information / data providers; and

“Subscriber” means any company, firm, partnership or individual who wishes to use the Service and has accepted the terms and
conditions contained hereof in this Agreement and as named on the subscription form as the recipient of Service.

Terms and Conditions

In consideration of the Subscriber paying Fees to KFSGL, KFSGL shall grant to the Subscriber a personal, non-exclusive,
non-transferable and limited right and license to access the Service subject to any and all copyright notices or restrictions applicable to
the Service and its Content. All Fees chargeable for the Service are payable in advance, on a monthly basis and are non-refundable either
in whole or in part in any event whatsoever.

KFSGL may, at its sole and absolute discretion and at any time, add, amend, remove or alter, with or without prior notice to the
Subscriber, the presentation, manner, form, substance, functionality of any Content.

KFSGL reserves the right at any time to (i) immediately terminate, suspend, revoke, limit, refuse or restrict the Subscriber s access to the
Service in any manner with or without notice, where KFSGL is of the opinion that the Subscriber has failed to pay any Fees or breached
any of the terms contained in this Agreement or that such action is appropriate, desirable or necessary in the opinion of KFSGL without
being liable for any losses, damages, suits, claims, liabilities, costs or expenses suffered or incurred by the Subscriber, and any Fees paid
by the Subscriber shall not be refunded; and (ii) amend the Fees or introduce new fees or amend any of the terms and conditions of this
Agreement which amendments shall be notified to the Subscriber by posting them on-line or otherwise of which shall take effect 7 days
after any such posting is made.

The Subscriber acknowledges that some Sources may provide additional contents (“Additional Content”) which they may impose fees
and/or royalties in addition to the Fees, for using or accessing such Additional Content. Should the Subscriber chooses to use or access
such Additional Content, the Subscriber agrees and undertakes to pay such fees and/or royalties immediately upon demand by KFSGL.
The Subscriber understands and acknowledges that the fees charged by such Sources may change from time to time and agrees to pay the
effective amount incurred during the subscription period.

The Subscriber warrants that the information provided in the subscription form is true, accurate, current and complete and agrees to
inform KFSGL promptly of any changes and furnish any additional documents or requested by KFSGL.

The Subscriber acknowledges and agrees that the Content are provided to the Subscriber for his/her personal use only. The Subscriber
shall not adapt, reproduce, redirect, transmit, provide, supply, disseminate, alter, modify, sell, distribute, publish, broadcast, circulate or
commercially exploit the Content or any part thereof in any manner without KFSGL s and/or the Source s express written consent or to
use such Content or any part thereof for any unlawful purpose.

The Subscriber shall use and access the Service only in the manner as intended or specified in the Service. The Subscriber will not
trespass, break into, access, use or attempt to trespass, break into, access or use any other parts of KFSGL s servers, its Content and/or
any data areas for which the Subscriber has not been authorized by KFSGL.

The Subscriber shall not assign, transfer or sub-license all or any part of his/her rights or obligations under this Agreement.

Disclaimer of Warranty and Limitations of Liability

The Subscriber expressly acknowledges that the Service is provided on an “AS IS” and “AS AVAILABLE” basis. The Subscriber also
acknowledges and agrees that the Service and all Content therein are provided to the Subscriber for general reference and shall be used
for that purpose only. Neither the Service nor Content shall constitute any form of investment or professional advice and intend to be
relied upon by users in making or refraining from making any specific investment or other decisions. Independent professional advice
should be obtained before making any such decision. None of KFSGL, its subsidiaries, affiliates, servants, officers, agents, employees or
the Sources gives any warranty or representation (save for those expressly stated in this Agreement), express or implied, of any kind
whatsoever relating to the Service including any Content furnished through the Service, including without limitation, non-infringement
of third party rights, merchantability or fitness for any particular purpose of use.

KFSGL and the Sources endeavor to ensure the accuracy and reliability of the Service and Content provided but do not
guarantee its accuracy or reliability and accept no liability (whether in tort or contract or otherwise) for any loss or damage
arising from any inaccuracies, errors or omissions.

Any tools and/or utilities make available in Kingsway Website is for the convenience of the Subscriber and KFSGL does not make any
assurances with regard to the accuracy of the result or output that derives from the use of any such tools and utilities.

KFSGL may provide links to other World Wide Web Sites (“Third Party Sites”). se of such Third arty Sites is at the Subscriber s
own risk. KFSGL is not responsible for damages or losses caused by any delays, defects, errors or omissions that may exist in the

Ver. 201704_ETSA_E
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services, information or other content provided in such site, whether actual, alleged, consequential or punitive. KFSGL makes no
guarantees or representations as to and shall have no liability for any electronic content delivered by any third party or have any
responsibility including without limitation, the accuracy, subject matter, quality or timeliness of any electronic content.
Neither KFSGL nor the Sources shall be liable to the Subscriber or anyone else for any direct, indirect, natural, consequential or
incidental loss, costs or damages, or any special or punitive damages, or any injury caused in whole or in part by KFSGLs or the
Sources negligence, tortious act, default, breach, delay or omission in procuring, compiling, interpreting, editing, reporting or delivering
any Content. In no event shall KFSGL, its subsidiaries, affiliates, servants, officers, agents, employees or the Sources be liable to the
Subscriber or anyone else for any direct, indirect, natural, consequential, incidental, special, exemplary or punitive damages, including
any loss of profits or savings, or for any third party claim of any nature whatsoever related to the Service or its use.
The Subscriber will indemnify and hold KFSGL and the Sources, their subsidiaries, affiliates, servants, officers, employees and agents,
harmless against all claims, liabilities, losses, damages and expenses, including, without limitation, legal fees and costs arising out of or
incurred as the result of any claims made, or litigation brought, against KFSGL and the Sources, their subsidiaries, affiliates, officers,
agents, employees, servants and agents, as a result of the use by the Subscriber of the Content or the Service or part thereof.
The Subscriber understands and acknowledges that the Internet is, due to hackers, unpredictable traffic loads, hardware or system failure,
computer virus and other reasons, an inherently unreliable medium of communication and that such unreliability is beyond KFSGL s
control. The Subscriber understands and acknowledges that, as a result of such unreliability, there may be failures, interruption,
interventions, delays or errors in the transmission and receipt of the Service, the Content and any email messages sent as between
KFSGL and the Subscriber. The Subscriber acknowledges and agrees to bear all such and related risks.
Personal Information Collection and Privacy Policy Statements
KFSGL shall keep confidential all Subscriber s information derived from the registration for or use of the Services (“Personal Data”)
but in submitting the Personal Data, the Subscriber agrees that any such information may be used for the following purposes:
a) sharing, cross-checking and transferring that information with any associated and/or affiliated companies;
b) any purpose relating to or in connection with compliance with any law, regulation, court order of a regulatory authority including
the provision of any such data to any such regulating authority which shall request the same;
¢) any other purposes relating to or in connection with KFSGL s business or dealings or the business or dealings of any associated
and/or affiliated companies.
Termination
The Subscriber may terminate this Agreement at any time on the giving of one month s prior notice to KFSGL.
Except as provided in clause 2.3 above, KFSGL may terminate this Agreement forthwith at any time by notice to the Subscriber without
giving any reason therefor.
Upon the effective date of termination of this Agreement (i) all rights, licenses and other privileges granted to the Subscriber under the
terms of this Agreement shall forthwith cease; and (ii) the Subscriber will not be entitled to a refund of any Fees which have been paid in
advance on the termination of this Agreement.
The Subscriber acknowledges and agrees that KFSGL s rights and remedies against the Subscriber shall survive the termination of this
Agreement.
General
If any term or provision in this Agreement shall in whole or in part be held to any extent to be invalid, illegal or unenforceable under any
enactment or rule of law, that term or provision or part shall to that extent be deemed not to form part of this Agreement and the
enforceability of the remainder of this Agreement shall not be affected.
The Subscriber acknowledges and agrees to the Personal Data Protection Statement as shown, and amended from time to time, in
Kingsway Website.
The Subscriber acknowledges and agrees that any failure or delay on the part of KFSGL in exercising any right, power or privilege under
this Agreement shall not operate as a waiver thereof, nor shall any single or partial exercise by KFSGL of its right shall preclude further
exercise.
This Agreement shall be governed and interpreted in accordance with the laws of the Hong Kong and both parties hereby submit to the
non-exclusive jurisdiction of the courts of the Hong Kong.
All notices and communications to the Subscriber may be effectively given by sending them by e-mail or facsimile transmission to the
Subscriber s e-mail address or facsimile number as given in the subscription form or by delivering or mailing them by post addressed to
the Subscriber at the address given in the subscription form.
The Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the laws of Hong Kong) shall not apply to this Agreement and unless
specifically herein provided, no person other than the parties to this Agreement shall have any rights under it nor shall it be enforceable
by any person other than the parties to it.

Dated this day of 20

Email Address:

SIGNED by

In the presence of: Name of or for and on its behalf of Subscriber

SIGNED by

In the presence of: For and on behalf of

Kingsway Financial Services Group Limited
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Important Notes, please read the following disclaimer carefully — Pursuant to the rules and regulations of the Hong Kong Futures Exchange Limited (‘HKFE”),

we are required to provide you with the following disclaimers

prescribed by the HKFE before accepting or operating an account for you to trade in products of the HKFE.

Futures Contracts based on Indices developed by
Hang Seng Data Services Limited

“HSI Services Limited (“HSI”) currently publishes, compiles and
computes a number of stock indices and may publish, compile and
compute such additional stock indices at the request of Hang Seng
Data Services Limited (“HSDS”) from time to time (collectively, the
“Hang Seng Indices”). The marks, names and processes of
compilation and computation of the respective Hang Seng Indices are
the exclusive property and proprietary to HSDS. HSI has granted to
the Exchange by way of licence the use of the Hang Seng Index and
the four Sub-indices of the Hang Seng Index, the Hang Seng
China-Affiliated Corporations Index and the Hang Seng China
Enterprises Index solely for the purposes of and in connection with the
creation, marketing and trading of option contracts based on such
indices respectively and may from time to time grant to the Exchange
corresponding use of any other Hang Seng Indices for the purposes of
and in connection with option contracts based on such other Hang
Seng Indices (collectively, “Option Contracts”). The process and
basis of compilation and computation of any of the Hang Seng Indices
and any of the related formula or formulae, constituent stocks and
factors may at any time be changed or altered by HSI without notice
and the Exchange may at any time require that trading in and
settlement of such of the Option Contracts as the Exchange may
designate be conducted by reference to an alternative index or
alternative indices to be calculated. Neither the Exchange nor HSDS
nor HSI warrants or represents or guarantees to any Exchange
Participant or any third party the accuracy or completeness of the
Hang Seng Indices or any of them and the compilation and
computation thereof or any information related thereto and no such
warrantly or representation or guarantee of any kind whatsoever
relating to the Hang Seng Indices or any of them is given or may be
implied. Further, no responsibility or liability whatsoever is accepted
by the Exchange, HSDS or HSI in respect of the use of the Hang Seng
Indices or any of them for the purposes of and in connection with the
Option Contracts or any of them and/or dealings therein, or for any
inaccuracies, omissions, mistakes, errors, delays, interruptions,
suspensions, changes or failures (including but not limited to those
resulting from negligence) of HSI in the compilation and computation
of the Hang Seng Indices or any of them or for any economic or other
losses which may be directly or indirectly sustained as a result thereof
by any Exchange Participant or any third party dealing with the
Option Contracts or any of them. No claims, actions or legal
proceedings may be brought by any Exchange Participant or any third
party against the Exchange and/or HSDS and/or HSI in connection
with or arising out of matters referred to in this disclaimer. Any
Exchange Participant or any third party deals in the Option Contracts
or any of them in full knowledge of this disclaimer and can place no
reliance whatsoever on the Exchange, HSDS and/or HSI.”

Option Contracts based on Indices developed by
Hang Seng Data Services Limited

“HSI Services Limited (“HSI”) currently publishes, compiles and
computes a number of stock indices and may publish, compile and
compute such additional stock indices at the request of Hang Seng
Data Services Limited (“HSDS”) from time to time (collectively, the
“Hang Seng Indices”). The marks, names and processes of
compilation and computation of the respective Hang Seng Indices are
the exclusive property and proprietary to HSDS. HSI has granted to
the Exchange by way of licence the use of the Hang Seng Index and
the four Sub-indices of the Hang Seng Index, the Hang Seng
China-Affiliated Corporations Index and the Hang Seng China
Enterprises Index solely for the purposes of and in connection with the
creation, marketing and trading of option contracts based on such
indices respectively and may from time to time grant to the Exchange
corresponding use of any other Hang Seng Indices for the purposes of
and in connection with option contracts based on such other Hang
Seng Indices (collectively, “Option Contracts”). The process and
basis of compilation and computation of any of the Hang Seng Indices
and any of the related formula or formulae, constituent stocks and
factors may at any time be changed or altered by HSI without notice
and the Exchange may at any time require that trading in and
settlement of such of the Option Contracts as the Exchange may
designate be conducted by reference to an alternative index or
alternative indices to be calculated. Neither the Exchange nor HSDS
nor HSI warrants or represents or guarantees to any Exchange
Participant or any third party the accuracy or completeness of the
Hang Seng Indices or any of them and the compilation and
computation thereof or any information related thereto and no such
warrantly or representation or guarantee of any kind whatsoever
relating to the Hang Seng Indices or any of them is given or may be
implied. Further, no responsibility or liability whatsoever is accepted
by the Exchange, HSDS or HSI in respect of the use of the Hang Seng
Indices or any of them for the purposes of and in connection with the
Option Contracts or any of them and/or dealings therein, or for any
inaccuracies, omissions, mistakes, errors, delays, interruptions,
suspensions, changes or failures (including but not limited to those
resulting from negligence) of HSI in the compilation and computation
of the Hang Seng Indices or any of them or for any economic or other
losses which may be directly or indirectly sustained as a result thereof
by any Exchange Participant or any third party dealing with the
Option Contracts or any of them. No claims, actions or legal
proceedings may be brought by any Exchange Participant or any third
party against the Exchange and/or HSDS and/or HSI in connection
with or arising out of matters referred to in this disclaimer. Any
Exchange Participant or any third party deals in the Option Contracts
or any of them in full knowledge of this disclaimer and can place no
reliance whatsoever on the Exchange, HSDS and/or HSL.”

HKFE Disclaimer

Stock Indices and other proprietary products upon which contracts traded on
Hong Kong Futures Exchange Limited (the “Exchange”) may be based from
time to time be developed by the Exchange. The HKFE Taiwan Index is the
first of such stock indices developed by the Exchange. The HKFE Taiwan
Index and such other indices or proprietary products as may from time to time
be developed by the Exchange (the “Exchange Indices”) are the property of
the Exchange. The process of compilation and computation of each of the
Exchange Indices is and will be the exclusive property of and proprietary to
the Exchange. The process and basis of compilation and computation of the
Exchange Indices may at any time be changed or altered by the Exchange
without notice and the Exchange may at any time require that trading in and
settlement of such futures or options contracts based on any of the Exchange
Indices as the Exchange may designate be conducted by reference to an
alternative index to be calculated. The Exchange does not warrant or
represent or guarantee to any Exchange Participant or any third party the
accuracy or completeness of any of the Exchange Indices or their compilation
and computation or any information related thereto and no such warranty or
representation or guarantee of any kind whatsoever relating to any of the
Exchange Indices is given or may be implied. Further, no responsibility or
liability whatsoever is accepted by the Exchange in respect of the use of any
of the Exchange Indices or for any inaccuracies, omissions, mistakes, errors,
delays, interruptions, suspensions, changes or failures (including but not
limited to those resulting from negligence) of the Exchange or any other
person or persons appointed by the Exchange to compile and compute any of
the Exchange Indices in the compilation and computation of any of the
Exchange Indices or for any economic or other losses which may be directly
or indirectly sustained as a result thereof by any Exchange Participant or any
third party dealing with futures or options contracts based on any of the
Exchange Indices. No claims, actions or legal proceedings may be brought
by any Exchange Participant or any third party against the Exchange in
connection with or arising out of matters referred to in this disclaimer. Any
Exchange Participant or any third party engages in transactions in futures and
options contracts based on any of the Exchange Indices in full knowledge of
this disclaimer and can place to reliance on the Exchange in respect of such
transactions.
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OPTIONS INFORMATION STATEMENT

This statement is provided pursuant to the Regulations For Trading Stock Index Options of the Hong Kong Futures
Exchange Limited.

The following information is provided in relation to certain terms customarily used in connection with the trading of
stock index options. Such information is for illustrative purposes only and the Client should contact his legal advisers or
Kingsway Financial Services Group Limited’s representative responsible for his account if he is unclear about anything
contained in this Statement.

CONTRACT INFORMATION

[

Strike Price (or Exercise Price) is the level of the specific stock index at which the option is exercised.
Expiry Day is the business day immediately preceding the last business day of the contract month.

Underlying Commodity is the security or commodity which is subject to the option. The underlying security for
an option over the shares of Company X would be the shares of Company X.

=  For HSI Options the underlying commodity is the Hang Seng Index

*  For Mini-HSI Options the underlying commodity is Mini-HSI Index

Option Types - There are two option types, a call and a put. A Call Option is an option giving the holder the
right to buy the underlying commodity at any agreed price (on or before an agreed date). For cash-settled
contracts of difference, the holder will receive a cash payment equivalent to the amount (if any) by which the
price of the underlying commodity is greater than the strike price. A Put Option is an option giving the holder
the right to sell the underlying commodity at an agreed price on or before an agreed date. For cash-settled
contracts of difference, the holder will receive a cash payment equivalent to the amount (if any) by which the
strike price is greater than the price of the underlying commodity.

Buy or Sell Order is the order given by an option holder. A holder of a call option exercises the right to buy by
giving a buy order and a holder of a put option exercise the right to sell by giving a sell order.

Opening or Closing Trade refers to the trade entered into in connection with an option or its exercise. An
opening trade is one to open a position by, for example, purchasing an option. A closing trade is one that closes
out an existing position, for example, by exercising a call or by purchasing the underlying commodities to fulfil
a put.

Current Quoted Price is the market price for which the options is currently being traded as indicated on the
screen on the HKATS.

Order Types - The followings are some common order types:

(i)  Market Order is an order that is to be executed at the most favourable price when the order reaches
the trading ring.

(ii)  Limit Order is an order that to be executed only at a specified price or a better price.

(iii)  Fill or Kill Order is an order that is to be executed at a specified price and quantity or it is cancelled.
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(iv)  Fill and Kill Order is an order that is to be executed at a specified price up to a specified quantity. If
the specified quantity is not available at the prevailing market price, the unfilled portion of the order
is cancelled.

(v)  Good for Day Order is an order that is only food for the trading day indicated and automatically
expires at the end of that trading day.

(vi)  Good Till Cancelled (GTC) Order is an order that remains valid until it is filled or cancelled.

(vii) Stop-loss Order is an order that becomes a market order when a specific price level is reached or
penetrated.

UNDERLYING COMMODITY

Methods of Delivery or Settlement - Some options are settled on exercise by the physical delivery of the underlying
commodity. For stock index options such as HSI options, they are settled by cash payment which is determined by
the intrinsic value and the “Contract Multiplier” of the Contract.

= For HSI Options, the Contract Multiplier is HK$50 per index point

=  For Mini-HSI Options, the Contract Multiplier is HK$10 per index point

Contract Size of a contract is designated in the Contract Specification of that contract.

Calculation of Settlement Price is usually set forth in the contract. For HSI Options, the Settlement Price is a
number, rounded down to the nearest whole number, declared by the HKFE Clearing Corporation Limited (the
“Clearing House”), and is generally the average of the quotations of the Hang Seng Index taken at five minute
intervals during the Expiry Day and compiled, computed and disseminated by HSI Services Ltd.

EXERCISE PROCEDURES

American or European Style Exercise

The main features of HSI Options are that they are “European style”, (as opposed to “American Style”) cash-
settled contracts of difference. Although the European style means that an option can only be exercised on the
Expiry Day, option positions can be opened or closed on any trading day.

European style means that an option can only be exercised on the Expiry Day, and American style refers to
options that can be exercised any time before the Expiry Day.

Exercise refers to the process by which the holder takes up the rights inherent in the option. A call holder will
exercise the right to buy and put holder will exercise the right to sell, at the strike price. Stock index options are
automatically exercised by the Clearing House on Expiry Day.

A stock index option is at the money if the market price of the specific stock index is the same as the strike price of
the option.

A stock index option is in the money when the current market price of a specific stock index is above the strike price
of the option in the case of a call option, and below the strike price in the case of a put option.

A stock index option is out-of-the-money when the current market price of the specific stock index is below the
strike price of the option in the case of a call option, and above the strike price in the case of a put option.

On the Expiry Day, the Clearing House uses the average of the quotations of the index prices taken at five-minute
intervals over the trading day to determine the Settlement Price (referred to as the “Official Settlement Price”) of the
index. The Clearing House will then automatically exercise all call options with strike prices below the Official
Settlement Price and all put options with strike price above the Official Settlement Price. All other options will
expire worthless.
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Those options that are exercised are those which are In-the-money or have intrinsic value. Those options not
exercised are those which are Out-of-the-money or have no intrinsic value.

The intrinsic value of an option is the difference between the strike price and the index level on exercise of the
option. On Expiry Day, the Official Settlement Price is used as the index level. On other trading days, the current
index level is used even though the intrinsic value cannot realise until the Expiry Day. The intrinsic value is
measured in index points rather than as a dollar value.

Investors who sell options short, also known as option writers, receive the option premium but are liable for paying
the intrinsic value if the options are exercised on Expiry Day. The margining system used by the Exchange
measures this liability and assesses the risk of each position.

PREMIUM

Option Premium is the option price which in relation to stock index options is expressed in index points at which an
option is bought or sold excluding any commission, trading fees and applicable levels. The options premium is
made up of two different components, the intrinsic value and the time value. The time value is the portion of an
option’s premium that is in excess of the intrinsic value.

Contract Value is calculated by multiplying the Option Premium with the Contract Multiplier.

Settlement of Premium - The settlement of stock index options is by cash payment of the difference between the
Settlement Price and the Strike Price, multiplied by the Contract Multiplier.

MARGIN

Approximate Client Margin Requirement: A broker must receive from its customer collateral adequate to cover that
customer’s expected trading liabilities, minimum margins and variation adjustment. Generally, all margin
requirements must be settled in cash. All variations adjustment must be paid in cash. The broker is not allowed to
extend any credit or give any rebate of any kind to its customer for the purposes of circumventing or evading such
requirements. The broker is obliged to monitor continuously its customers’ ability to meet any margin calls and
demands for variation adjustment and must in certain circumstances report to the Hong Kong Futures Exchange
Limited of a customer’s default in meeting such calls or demands. The Exchange may from time to time vary the
minimum margin requirements.

Variation Adjustment Payment is the amount payable to the Clearing House by a customer or by a broker on behalf
of its customer, calculated on a daily basis in accordance with the rules of the Clearing House.

TRANSACTION COSTS

Please see separate schedule for details of transaction costs.
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Individual / Joint Account Opening Documentation Checklist :

1. Client Information Statement

2. Client’s Account Agreement

3. Risk Disclosure Statement for Futures and Options
4.  Checklist for A/C Documents Received

5. Specimen Signature Cards

6. Standing Authority

7.  Self Certification Form

8. K88 Information Service Agreement

9. Certified True Copy of H.K. I/D or Passport

10. Clients' Name Card(s) and Latest Proof of Address Copy

NOTES TO CLIENT:
1.  Witness* has to sign on Cash Client Agreement and all relevant documents.

2. Please complete, sign and return all necessary agreements provided together with certified true
copies of the supporting documents* required.

3. All cheques should be crossed, non-bearer and made out to KINGSWAY FINANCIAL
SERVICES GROUP LIMITED. The account name and number should be written below the
cheque issuer name.

4. Combined Statement of Account & contract notes, monthly statement and other often occurring
mail will be sent to the corresponding address written on the Client Information Statement
directly.

*Witness of client’s signature and certified true copies shall be Kingsway’s staff member, a Justice of
the Peace or a professional person such as a branch manager of a bank, certified public accountant,
lawyer or notary public.

(Ref: 01 January 2017)



